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ABSTRACT

The UNIX system is one of the most successful operating systems in use today. However, due 1o its age,
and in view of the tendencies of other operating systems to degenerate over time, concern has been
expressed about its potential for further evolution. Modelling techniques have been proposed to view and
predict the evolution of software but they have not yet been sufficiently evaluated.

The project uses one such technique, developed by Lehman and others, to examine the evolution of UNIX
and attempt a prognosis for its future. Hence it critically evaluates Lehman’s concepts of program
evolution.

A brief survey of quantitative software modelling techniques is given with particular emphasis on models
which predict the behaviour of software systems already in use. The development of Lehman’s *“Theory
of Program Evolution” is reviewed and the implications of the hypotheses proposed in the theory are
discussed.

Also, the history of UNIX is presented as a sequence of releases from the main UNIX centres in the Bell
System and the University of California, Berkeley.

An attempt is made to construct statistical models of the UNIX evolution process by plotting the progress
of the three main branches of the UNIX evolution tree (Research UNIX, the System V stream and
BSD/UNIX) in terms of changes in various system and process attributes such as size, growth-rate, work-
rate and staffing.

The examination reveals that none of the branches of UNIX are suffering structural degradation to the
same extent as, for instance, IBM’s 0S/360. However, the supported and commercial stream does show an
upwards trend in system complexity since commercialization. Furthermore, the plots show a marked
difference in the behaviour of the three systems and permit numerical predictions, though not statistically
significant, to be made for only the System V stream.

The effect of the environment (in research, commercial and academic programming cultures) on the
dynamics of the programming process is investigated. This suggests that processes in a strongly
commercial environment are much more likely to exhibit structural deterioration and statistically smooth
evolution patterns than processes in pure research environments.



ACKNOWLEDGEMENTS

I would like to thank Prof. Manny Lehman for guiding me through the initial stages of this project and Dr.
John Jenkins for expertly managing the closing stages. Their supervision has been invaluable to me.

The constant encouragement of Dr. Doug Mcllroy, my supervisor at Bell Labs, kept this project going. I
would like to thank him, and the rest of Center 1127, for their help.

I would also like to thank Prof. D. Ferrari for arranging my UC Berkeley visit and Kirk McKusick for his
help during my stay there.

A number of people lent me the various manuals and distribution tapes which made this study possible, I
would like to thank them all.

My thanks also goes out to a number of people at Imperial Software Technology who supported and
encouraged me in the final stages.

Finally I would like to thank my wife Seema, my parents and the rest of my family who endured ‘the
thesis’ for far too long.

This research was partially sponsored by the Science and Engineering Research Council of the U.K.



TRADEMARKS

UNIX is a registered trademark of AT&T in the USA and other countries.

DEC is a registered trademark of Digital Equipment Corporation.

VAX is a registered trademark of Digital Equipment Corporation.

IBM is a registered trademark of International Business Machines

POSIX is a registered trademark of the Institute of Electrical and Electronic Engineers.
ICL is a registered trademark of International Computers Limited.

NCR is a registered trademark of National Cash Registers.

Xenix is a registered trademark of Microsoft.

SunOS is a registered trademark of Sun Microsystems, Inc.



CONTENTS

1INTRODUCTION . . . . . « « « « « &
1.1 WHYUNIX? . . . . . ¢« « ¢« ¢ o« &
1.2 THEPROBLEM . . . c o o o
1.3 OBIJECTIVES OF THE PROJECI' ¢« o o e
1.4 OVERVIEWOFTHETHESIS . . . . .

2 REVIEW OF PROGRAM EVOLUTION CONCEPTS
2.1 INTRODUCTION . . . « o
2.2 COST ESTIMATION TECHN"IQUES .« . .

2.3 A REVIEW OF PROGRAM EVOLUTION DYNAMICS

2.3.1 Origins . . . e e
2.3.2 The ‘laws’ of Program Evolunon e o e

24 EXPECTEDBEHAVIOUR . . . . . .
24.1 Themeasurements . . . . . . .
2.4.2 The evolution pattern

2.5 THE SPE CLASSIFICATION AND OTHER IDEAS .

2.6 EMPIRICALEVIDENCE . . . . . . .
2.7 CRITICALEVALUATIONS . . . . . .
28 NEEDS . . . . . . « « « « .« .

3 THEHISTORYOFUNIX . . . . . . . .
31 INTRODUCTION . . . . . . . . .

32 ORIGINS . . . . . e e e e .
3.3 THEUNIXRELEASETREE e o o o o o
3.3.1 Research . . . . .

3.3.2 Unix Support Group, UNIX Development Laboratory & AT&T—

IS . . . e e e e

333 ProgrammersWorkbench e e e e
3.3.4 Columbus Operations Systems Group .
3.3.5 University of California at Berkeley . .
34 LICENSING . . . . . . « ¢« « « &

4 PROJECT METHODOLOGIES . . . . . .
4.1 INTRODUCTION . . . e o e
4.2 SURVEY OF METRIC MEASURES .« . .

421 Size . . . . . ¢ ¢ ¢« o
422 Complexity . . . . . « .« «
423 Process Attributes . . . . . . .
424 OtherAdributes . . . . . . . .
43 SOURCEMATERIAL . . . . . . . .
4.3.1 Idealsources . . .
4.3.2 Configuration Management in UNIX Groups
4.3.3 Data Collection: The Project Database .
44 DATAEXTRACTION . . . . . . . .
44.1 Devices . . . . . .« o o« o .
442 loading . . . . . . . . . .

*

.

.

10
12
13

14
14
14
16
16
16
18
18
18
24
26
26
27

28
28
29
31
33

35
41
43

46

49
49
49
50
53
55
56
58
58
59
63
65
66
66

“i



443 Reading . . .

4.5 SOURCE CODE S'I‘RUCI'URE . .
45.1 UNIX directory hierarchy . .
4.5.2 The ‘C’ language peculiarities .
4.5.3 Program structure . . . .
4.54 Program Construction . . .

4.6 MEASUREMENT OF THE METRICS
4.6.1 Preprocessing . . . . . .
462 Size . . . . . o o .
4.6.3 Complexity . . . . . =«
464 Work-rate . . . o« o o
4.6.5 Increased Comple)uty . . .
4.6.6 Release Content .
46.7 Others . .

4.7 CHOICEFORUNIXMODELS

S MODELS OF THE UNIX EVOLUTION PROCESS

5.1 INTRODUCTION . . .
5.2 THE PLOTS .
5.2.1 Size .
5.2.2 Module Inter—connectmty
5.2.3 Release Interval .
524 Work-rate . . e o e .
525 Growth . . . . . . .
5.2.6 Documentation

5.3 PROGNOSIS FOR THE FUTURE OF UNIX
5.3.1 Necessary conditions for the predictions

5.3.2 The Research Stream . . .
5.3.3 The Academic Stream

5.3.4 The Supported and Commerclal Stream

5.3.5 Recommendations

3

.

.

.

.

5.4 EVALUATION OF THE ’I'HEORY OF PROGRAM EVOLUTION

5.4.1 Characteristics expected by the ‘laws’
5.4.2 Behaviour displayed by the UNIX systems

5.4.3 Statistically Smooth Behaviour
544 Conclusions . . .

6 PROGRAMMING CULTURES .
6.1 INTRODUCTION . .

3

6.2 ENVIRONMENTAL FACT! ORS EFFECI‘ING THE PROGRAMMING

PROCESS . . . . .

6.2.1 Measures of Quahty

6.2.2 Feedback mechanisms

6.2.3 Release Mechanisms .
6.2.4 Change mechanisms and strategles
6.2.5 TheProduct . .

6.2.6 Staffing, organization and management

6.3 CONCLUSIONS . . .

.

. . . . . .

. . . . . 3 .

. . . . . . .

67
67
68
69
71
72
72
72
74
75
76
77
77
71
77

79
79
80
81
86

93

98
103
106
106
107
107
107
108
109
109
110
111
111

113
113

113
114
115
116
118
120
122
124



7JUNDERPRESSURE . . . . . ¢ ¢ ¢ ¢ ¢ ¢ o o o o« o o

7.1 INTRODUCTION . . . c e e e e e e

7.2 CULTURAL ASPECTS OF THE PROCESS e v e e e e e e e .
7.2.1 Test against knownbehaviour . . . . . . . . . . . . .
7.2.2 Recommendations for furtherwork . . e e e e

7.3 PROPOSALS FOR THEORY OF PROGRAM EVOLU'I‘ION e e e e e
7.3.1 ContimuingGrowth . . . . . . . . . . + « « + .« .
7.3.2 Increasing complexity? . . . . ¢« ¢ ¢« ¢ ¢ 0 0 . . .
7.3.3 Smooth behaviour in commercial systems . . . . . . . . .
7.3.4 Recommendations for furtherwork . . . e e s e e e e

7.4 ARE METRIC MODELLING TECHNIQUES USEFUL" e e e e e e

7.5 THE UNIX MARKET PLACE: Survival of the fittest? . . . . . . .
751 Thepast . . . &« ¢ ¢« ¢ o o o o o o o o o o o o
752 Thepresent . « . o « ¢ o o o o o o o o o o o o

76 CLOSINGREMARKS . . . . . ¢ ¢ ¢ ¢ o ¢ o o o« o« o o &

AGLOSSARY . . ¢ ¢ v ¢ ¢« ¢ v ¢ o o o o o o o &

C MISCELLANEOUSPLOTS . . . . +. ¢« ¢ v o« ¢ o o o o o o o &
CA INTRODUCTION . . . ¢ & ¢ ¢ ¢ ¢ o o o o o o o o o &
C2SIZE . . e e 4 e e o o o o s e e
C.3 PLOTS REQUIRING THE PARSER e o o o o o o

D PROGRAMLISTINGS . . . . . . . . . . .

D.1 INTRODUCTION . . . e e e e e e e e

D.2 MECHANICSOFTHEANALYSIS e e e e e e e e e e e e e
D.2.1 GeneratingFileList . . . . . . . . « « . « « « .+ . .
D.2.2 Analysingeachfile . . . e e s e e e s e s e
D.2.3 Calculating metrics for the whole n:lease e e s s e e 4 e e
D.24 Plottingtheresults . . . . « ¢ +« ¢« « o o o s

D3 LISTINGS . . . ¢« ¢ ¢ ¢ ¢ ¢« ¢ o o o « o« &
D31 Parser . . . . ¢ ¢ ¢ ¢ ¢ o o o o o o
D32 AWKseripts .« . ¢« ¢ ¢ o . . .

127
127
128
128
129
129
130
130
130
131
131
132
132
133
134

136

138

147
147
147
147

151
151
151
151
151
152
153
153
153
179



Chapter 1
INTRODUCTION

“Major technological breakthroughs, like the transistor, are rare events. These
breakthroughs have far-reaching effects on science, business, and, at times, society.
The UNIX operating system is such a breakthrough.”

(R. L. MARTIN, The UNIX System, 1984)
1.1 WHY UNIX?

UNIX is one of the most successful operating systems in use today. Free from commercial
pressures in its early stages, the system has been able to pursue technical excellence without
interference from marketing departments and profit conscious managers. Analysts have estimated
that the UNIX market will be worth more than US $11 billion by 1991.!

UNIX expertise

As a result of its technical excellence, almost every major educational institute in the world uses
the UNIX system, both as a computing resource and as an example of good operating system
design and implementation. This has resulted in a generation of programmers being ‘brought up’
on UNIX. This programmer body, estimated at over 250,000 in the USA alone [DAS88] (more
than any other system), demand UNIX where ever they go. These programmers have been able to
obtain expertise in UNIX because the system’s simplicity and elegance of design and
implementation has been visible from the start, in the form of supplied on-line source code.?

1. Reported in Computing May 1988.
2. This practise has only recently been changed.
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Indeed, its influence can be seen in other operating systems developed since. Features such as
hierarchical file systems, programmable high level command interpreters and pipes are much
more common place now than they were before UNIX.

Hardware spectrum

UNIX was one of the first operating systems to be written® in a high level language, traditionally
they were written in assembler. As a direct result of which, it was the first to be ported to a
different machine. There were no political obstructions to this as the researchers who wrote
UNIX (and carried out the port) were not working for a hardware manufacturer. Since then, it has
been ported to a number of other machines and now the demand for UNIX is such that every
major hardware manufacturer (including IBM, DEC, HP, ICL, UNISYS, CDC, Data General and
Apple) has, or is shortly going to have, a version of UNIX for their machines. In addition, a
number of companies have designed their hardware to be purely UNIX engines (e.g. AT&T, Sun
and Pyramid). Even the established manufacturers are bringing out machines which are designed
from the start to run UNIX (IBM: PC-RT; CRAY: CRAY-3). Hence, UNIX is now available on
over 200 lines of computers, ranging from micros to the largest supercomputers. And this list is
ever increasing.

Third party support

Initially, UNIX was offered without warranty or support. But with its well written, high level
source code provided on-line, other organisations were able to tailor the system to meet their own
needs. As a result several companies gained expertise in the system’s intemals and when AT&T
offered sub-licenses, allowing third parties to modify the system and sell their own guarantee and
support, several companies jumped at it. Currently, various flavours of UNIX can be had from a
number of software houses (the most famous of which is MicroSoft’s Xenix). Indeed, a number
of different UNIX systems can be had for the same machine!

Applications vehicle

The high degree of portability offered by UNIX allows applications built on top of it to be
portable as well. This has a strong commercial advantage in that an application does not have to
be discarded at every hardware upgrade and is not tied in to a particular vendor. As a result, a

3. More accurately: re-written.
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number of software houses are developing their products on top of UNIX while others are
converting theirs to UNIX. In 1984, it was estimated that over 100 companies in the US were
doing so [MARGS84], that figure has probably gone up considerably since (if the growth in the
number of installations is anything to go by: 100,000 -> 600,000).

Standards

In an effort to control the rising cost of porting applications software to different operating
systems (or even different flavours of the same operating system), the IEEE set up a working
group to propose a portable operating system interface standard. The name chosen for this
standard, POSIX, gives ample clues to its heritage. It is very likely that this standard will be
adopted by ANSI and, ultimately, even ISO [STES88].

In the same vein, there have been a number of initiatives by computer manufacturers aimed at
providing a common applications environment. This would allow users to build applications
software which could be transferred, without change, to any system conforming to this standard.
Both these movements (X/OPEN led by major European computer manufacturers and Open
Systems Foundation led by IBM and other US computer corporations) have pledged their support
for POSIX and, hence, accepted the commercial importance of UNIX.

Publications and awards

The scholastic interest in UNIX can be judged by the number of publications about it. Hundreds
of books and thousands of papers, from all over the world, have been published on the subject.
There are bookshops and services dedicated solely to dealing with UNIX publications. There are
numerous organisations whose sole objectives are to serve the UNIX community (e.g. USENIX,
fusr/group, Uniform, EUUG, AUUG). The 1982 IEEE Emmanuel Piore and the 1983 ACM
Turing awards were given to Ritchie and Thompson, the principal authors of UNIX, for their
invention.

1.2 THE PROBLEM

Clearly, UNIX is one of the (if not the) most significant software products of our time. Although
it has not been as successful in the business computing market as it has been in the scientific and
technical community, it is bound to succeed there once the relevant applications are available,
considerably expanding its user base of over half a million installations. The recent work on
standards will ensure that applications flood in. In a survey by Yates Ventures [YAT82], it was
estimated that commercial installations accounted for over 90% of the UNIX user base, while in
1979, they amounted to no more than 3%. The rapid growth in the popularity of UNIX can be
seen in the following graph, which displays an almost exponential rise:
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POPULARITY OF THE UNIX SYSTEM
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Life will become very difficult for software which does not meet standards such as POSIX.
Indeed, there are signs that this is already happening as the US Department of Defence (the
largest consumer of software in the world) has stated that all software supplied to it must conform
with POSIX. Therefore a large proportion of the computer community, and therefore, indirectly,
modem society, is investing in UNIX.

Is this investment in UNIX justified?

How would we go about finding out? How would we evaluate investment in anything? Let us
consider an automobile.

When evaluating a car, at a given price, we usually look at three aspects of the car:

1) Performance
2) Features
3) Structural integrity

Performance would include measures like acceleration, top speed, fuel economy, handling and
road holding, ride comfort and refinement. In the second category we would look at the ‘show
room appeal’ of the car: how roomy it is; are the seats comfortable; is driving position
ergonomically sound; does it have creature comforts like air-conditioning, central locking and
electric windows. Finally, we would look at its structure: what it ‘feels’ like; what is the paint
finish like; do all the panels fit properly; does the door shut with a ‘thud’; what is its reliability
record.
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In addition, if we are evaluating a used car we look at its service history and see how the car has
responded to use and interaction with its environment. To a large extent, a car’s resale value is
determined by its structural integrity.

Logic dictates that the same three aspects be covered when investigating other goods. In software,
we look at performance (response time, memory requirements, etc.) and features (quality of user
interface, manuals etc.) but we rarely take more than a cursory glance at structural integrity.
Perhaps, because we are under the illusion that software does not ‘age’ or ‘rust’.

It is true that software does not decay spontaneously, however, research has shown that, as
changes are made, the original structure of the program deteriorates [LEH74] making it
increasingly difficult to understand and change. It is now widely accepted that all non-trivial
software undergoes continuous change, as UNIX has demonstrated.

The current interest in UNIX means that UNIX system is about to be bombarded with a large
amount of change requests. The task of this project is to evaluate whether UNIX is strong enough
to withstand this onslaught. As the cost of replacing software increases, it is vital to test UNIX’s
ability to keep up with rapidly advancing technology and continually changing user environment.

This project aims to predict how UNIX will respond to change in the future (i.e. how structurally
sound it is) by looking at how UNIX has responded to change in the past.

1.3 OBJECTIVES OF THE PROJECT
The overall objectives of the project were:

o To use a quantitative software life cycle modelling technique to examine the evolution of
the UNIX system and attempt a prognosis for its future.

e Hence, critically evaluate the validity of the concepts used in this technique* and
comment on the usefulness of such metric modelling exercises.

4. This technique is derived from Belady and Lehman’s concepts of Program Evolution Dynamics. It claims to be able
to predict the future behaviour of software systems but hasn't been sufficiently evaluated. See discussion in next

chapter.
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1.4 OVERVIEW OF THE THESIS

Chapter 2 discusses why the most appropriate metric modelling technique to examine the
evolution of UNIX is the one suggested by Lehman. Then, the development of Lehman'’s
concepts is reviewed with particular emphasis on the empirical evidence supporting his ‘Theory
of Program Evolution’ and independent evaluations.

Chapter 3 relates the history of the UNIX systems by following the sequence of UNIX releases
from the main centres in the Bell System® and the University of Califomia at Berkeley. Thus, it
introduces the releases to be modelled in Chapter S.

Chapter 4 describes the tools and techniques used to arrive at the models presented in this thesis.
This includes a discussion on which metric measures were found to be best suited for modelling
the desired UNIX attributes. The configuration management strategies of the various UNIX
centres and the resulting difficulties in obtaining the required information are also described.

In Chapter S, an attempt is made to construct statistical models of the UNIX evolution process by
plotting the progress of the three main branches of the UNIX evolution tree (Research UNIX, the
System V stream and BSD/UNIX) in terms of changes in various system and process attributes
such as size, growth-rate, work-rate and staffing. The implications of these findings on the future
of UNIX and the validity of Lehman’s concepts are also discussed.

Chapter 6 discusses how the dynamics of the programming process are affected by cultural
differences in three programming environments (research, commercial and academic). In
particular, how these differences affect the scope of “The Theory of Program Evolution™.

Chapter 7 summarises the findings of this investigation and points to possible future
developments.

5. Before its divestiture in 1984, the AT&T empire was known as the Bell System. In this thesis, for the most part, the
terms AT&T and The Bell System mean the AT&T company at the time, which includes Bell Laboratories.
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Chapter 2
REVIEW OF PROGRAM EVOLUTION CONCEPTS

“It is an error to imagine that evolution signifies a constant tendency to increased
perfection. That process undoubtedly involves a constant remodelling of the organism
in adaptation to new conditions; but it depends on the nature of those conditions
whether the direction of the modifications effected shall be upward or downward.”

(T. H. HUXLEY, 1888)

2.1 INTRODUCTION

Evolution is a generally accepted fact of life. While it has been recognised for some time all
complex artificial systems evolve [SIM69], the treatment of evolution has been at the level of
successive generations. Weinberg was the first to discuss evolution as applying to individual
artificial systems [WIE70]. Since then, the computer community has accepted that evolution is
intrinsic to computer systems in general and software in particular. Indeed various studies have
shown that as much as 70-80% of the life-cycle expenditure on a program is after first installation
[LIE8O].

The previous chapter describes the primary objective of this study as forming a prognosis for the
future of the UNIX system. This chapter briefly discusses some of the techniques used in the past
for doing that, choses the most suitable one and reviews that technique in detail.

2.2 COST ESTIMATION TECHNIQUES

Over the years various people have suggested ways to estimate the costs and resources involved
in producing software. The earlier attempts, e.g. [NEL66], concluded that there were too many
nonlinear aspects of software development for a successful linear cost estimation model. Since
then, researchers have been more successful [WOL74], [PUT78], [FEL77], [BOES81], [BAI81],
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[JEN83], [JENS88] inter alia. Most of these (surveyed in [JEN86]) have an estimation equation of
the form:

MM o=c(KDSI)*
where

MM, is the nominal effort required (in man-months),

c is a constant,
KDSI is thousands of delivered source instructions and
X is an index.

Usually this equation is supplemented by a set of adjustment factors taking into account attributes
such as personnel capability, application complexity and use of modem programming practices.
The differences between the models are mostly in the values of the constants and indexes and
different adjustment factors.

Size estimation problem

All the models which have the form given above rely on estimates of the final size of the
program. This is a very difficult problem in itself but some progress has been made, in for
instance [ALB79], [ITA82] and more recently in [VER87] and [JEN88].

Evolution problem

Most of the cost estimation techniques described in this section estimate the effort required to
produce and first install the software, not its cost after installation.! However, as described in the
previous section, most of the cost associated with software is after first installation. Furthermore
the target of this analysis (the UNIX system) had been in widespread use for a number of years
and a long term prognosis was required, particularly on how the system would respond to change.
The techniques described above, and the computing community in general, do not seem to attach
enough importance to maintenance [LEOS88].

1. At the most, some estimate is given as to the effort required to remove the bugs present in the system at the first
release [KUH82]. Other methods simply multiply the development cost by the ratio of maintenance to development
cost [JEN86).
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Quantitative models of software life-cycle evolution

The high rate of evolution of software (compared to biological, sociological, etc.) systems makes
it possible to observe significant change in a comparatively short span of time. The studies of
Belady and Lehman have shown that it may be possible to statistically model this evolution and
use it to give a prognosis for a software system’s future [BEL76). Hence their technique seemed
to be the most suitable one for this investigation.

2.3 A REVIEW OF PROGRAM EVOLUTION DYNAMICS

The studies of Belady and Lehman have revolved around the concept of program evolution as a
dynamic process, interacting with the environments in which it exists. This, and related concepts,
have culminated in a “Theory of Program Evolution’ which is summarised in the five ‘laws’ and
described in the next section. This section briefly reviews the development of these concepts, a
much more detailed review can be found in [BELS8S].

2.3.1 Origins

In the late 1960’s Lehman undertook a study of the programming process as practised in IBM
with a view towards suggesting research projects that would seek to increase IBM’s programming
productivity. The report, [LEH69], included a brief analysis of the “programmatic
characteristics” of 0S/360, IBM’s first general purpose operating system. in particular, he
commented on its continuing growth and increasing complexity.

The report led Lehman to ask Belady to help him model some of the reported observations. As a
result [BEL71] introduced the concept of “Programming Systems Growth Dynamics” and
recognised the intrinsic evolutionary nature of software.

2.3.2 The ‘laws’ of Program Evolution

Still based on 0S/360, [BEL72] introduced more data and plots of the system’s evolution (which
were later to become definitive). They observed the unexpected smoothness of some plots while
exponential growth in others. These concepts continued to be refined, with the emphasis now
shifting towards interpretation of the data and understanding the underlying concepts. This led to
the replacement of the term growth dynamics by evolution, and by the time of Lehman’s

inaugural lecture at Imperial College [LEH74], there was already a coherent theory of “Program
Evolution Dynamics”. The theory was summarised in three ‘laws’:

I Law of continuing change
A system that is used undergoes continuing change until it becomes more economical to
replace it by a new or restructured system.
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I Law of increasing entropy
The entropy of a system increases with time unless specific work is executed to maintain or
reduce it.

III  Law of statistically smooth growth
Growth trend measures of global system attributes may appear stochastic locally in time and
space but are self-regulating and statistically smooth.

The paper also stressed on the importance of achieving the right balance between progressive and
anti-regressive activities.

More systems were examined from an evolution dynamics (ED) point of view and the generality
of the observations discussed [BEL76], [LEH76] until [LEH78] in which a detailed discussion of

the state of the art in ED led to the formulation of two further laws and a cleaning up of the first
three:

I Law of continuing change
A program that is used undergoes continuing change or becomes progressively less useful. The
change process continues until it is judged more cost effective to replace the system with a
recreated version.

II  Law of increasing complexity
As a large program is continuously changed, its complexity, which reflects deteriorating
structure, increases unless work is done to maintain or reduce it.

I  Law of statistically regular growth
Measures of global project and system attributes are cyclically self-regulating with statistically
determinable trends and variances.

IV Law of invariant work rate
The global activity rate in a large programming project is invariant.

V  Law of incremental growth limit
For reliable, planned evolution, a large program undergoing change must be made available
for regular user execution (released) at maximum intervals determined by its net growth, That
is, the system develops a characteristic average increment of safe growth which, if exceeded,
causes quality and usage problems, with time and cost over-runs.

Clearly, the fourth and fifth laws were particular instances of the third law. The other significant
change has been the replacement of the term entropy by complexity to reflect the research being
conducted into program complexity at the time. Consolidation and further refinement of these

concepts continued until [LEH80] changed the phrasing of the last three ‘laws’ into their final (to
date) form:

Il The Fundamental Law of Program Evolution
Program evolution is subject to a dynamics which makes the programming process, and hence
measures of global project and system attributes, self-regulating with statistically determinable
trends and variances.

IV Conservation of Organisational Stability (Invariant Work Rate)
During the active life of a program the global activity rate in the associated programming
project is statistically invariant.

V  Conservation of Familiarity (Perceived Complexity)

During the active life of a program the relase content (changes, additions, deletions) of the
successive releases of the evolving program is statistically invariant.

That paper discusses the nature of these laws, the consequences of violating them and illustrates
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that by giving a detailed worked example.
2.4 EXPECTED BEHAVIOUR

2.4.1 The measurements

The ‘laws’ described above were based on observing the behaviour of various software systems
in use. The measurements they (Belady and Lehman) used to chart the progress of system were,
for each release of the system:

1.  System (source code) size in number of modules.

2.  The Release Sequence Number (RSN), giving the number in the sequence of releases
from the first release under examination.

3.  The Release Interval in months, weeks or days. This measures the time interval
between the previous and the current release.

4.  Modules handled. This counts the number of modules worked-on during the interval
between the previous release and the current one.

Based on the above measurements, they calculated the following additional attributes, as
described below:

Work-rate The average work rate during the release equal to the number of modules
handled divided by the release interval.

Complexity Defined as the fraction of the system impacted by work for the new release and
measured as number the modules (of the previous release) altered during the
release interval divided by the total size of the previous release.

2.4.2 The evolution pattern

In his examination of OS/360 [LEH69], Lehman plotted the above attributes for a number of
successive releases. These plots became the foundations of his “Theory of Program Evolution”
and are presented below so that the reader can visualise what evolution pattern Lehman expects
of a software system.

Lehman found that the system grew smoothly, with respect to release sequence number:
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The trend indicated a linear shape with a super imposed cyclicity (of feature releases followed by
clean up releases). Detailed analysis of these observations led to first and third laws.

He also observed that, while systems grew, the rate of growth with respect to time was
decreasing. This indicated that the system was becoming more difficult to work with.
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The Size vs. System age plot showed an almost logarithmic growth pattem. He also observed that
the release interval was steadily increasing, almost exponentially in some systems.
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2.6 EMPIRICAL EVIDENCE

The ‘laws’ described in the previous section are based on common phenomena observed in
number of systems of dissimilar size, structure and development organization.

Primarily, IBM’s OS/360 operating system was studied [LEH69], [BEL72] and [BEL76]). The
second system to be studied from an ED point of view was also an IBM operating system: DOS
[LIM75]. Shortly thereafter, Midland Bank’s EXECUTIVE system, for scheduling the day’s
batch processing work, was examined in [HOO75] with more data in [CHO77] and [BEN79]. The
results of modelling UNIVAC’s OMEGA transaction operating system were reported in
[LEH76]. Centrefile Ltd.’s system for servicing Building Societies, BD, was examined in
[CHO77] with more data in [CHO81]. Preliminary results of studying ALMSA’s CCSS, a major
military stock control system, were published in [LEH77] with more analysis in [HOG78].
Finally, the amount of development data available for ICL’s VME/B (later VME/2900) operating
system prompted no less than three independent studies: [CLA78], [CHO81] and [KIT82].

Some of the statistics of the systems listed above are summarized in the table below:

System name system type org. type anal. period size releases users
08/360 Operating system | Computer man. | 1966-1975 1152-5300 21 | v.many
DOS Operating system | Computer man. 8 yrs 438-2142 31 | v.many
EXECUTIVE | Banking system Financial inst. 1973-1978 657-967 12 | 2sites
OMEGA Transaction OS Computer man. | 1972-1974 335-388 9 | many
BD Applications Financial inst. 1973-1977 42-66 not  release | few
based
CCSS Stock control Software hse. 1972-1979 971-1483 58 | few
VME/B Operating system | Computer man. 1975-1982 | 1728-3239 10 | many

where the sizes are given in number of modules.

2.7 CRITICAL EVALUATIONS

In a critical analysis of ED work, Chong [CHO80] concluded that there was little evidence
supporting the notion of “statistically smooth” growth. He preferred to say the patterns showed
“no time dependent behaviour” and that most of the observations could be explained by viewing
them as Normal Distributions.

Indeed, in another study, [LAW82], laws 3-5 did not stand up to rigorous statistical scrutiny and
hence software managers are more in control of their projects than Lehman would have us
believe. However, Lawrence did find some evidence supporting laws 1 and 2.
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On the other hand, the most recent study [KIT82], found most of the results in accordance with
those predicted by Belady and Lehman. However, she found no evidence of the characteristics
associated with increasing complexity in VME/B.

2.8 NEEDS

Bochm [BOE84] commented that some types of systems seem to obey the ‘laws’ more than
others. Therefore, he and other researchers [CON86] recognised further work in this field as an
important area of research. Furthermore, all the critical studies, cited above, admited that their
evaluations would benefit from more data and better measures, particularly in the area of process
attributes.

There was a need to identify what characteristics of those systems and processes make them more
amenable to statistical modelling. The SPE classification scheme redefined the scope of the
proposed theory with respect to programs but no such scheme existed for processes or
environments.

This study sought to extend the theory in this area by examining three UNIX systems, evolving in
very different environments. Thus the ED database was extended and an attempt was made to
identify the effect of the process environment on the dynamics of the system.

UNIX was also a good system to study because it was well known for its quality of
implementation and had been largely under the control of its implementors (free from
management hindrance). It would have been interesting to see if it also suffered from the
phenomena predicted by Lehman.
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Chapter 3
THE HISTORY OF UNIX

“The number of UNIX installations has grown to 10, with more expected.”
(The UNIX Programmer’s Manual, 2nd Edition, June 1972)

3.1 INTRODUCTION

UNIX has grown in stature from being Ken Thompson’s research toy to becoming one of the
most influential software products of our time [MARS84]. This chapter attempts to capture on
paper this fascinating piece of history by presenting the important milestones in the life of the
UNIX system. The focus is on the UNIX releases from the major centres of its development in
the Bell System and the University of California at Berkeley, both in the United States.

The purpose of this chapter is firstly, to introduce and describe the releases which are used to
model the UNIX evolution process in the next chapter so that the reader is not lost in the
confusingly similar release numbering schemes adopted by the UNIX groups under study. The
chapter will also enable the reader to see if the models pick up any of the several organisational
changes affecting the evolution of the system. The second major aim of this chapter to is present
a definitive account of the system’s history. Several versions of its history have appeared in the
literature, most notably [RIT78], [RIT79], [DAR84], [FEL84] and [MCK85], but they have
mostly concentrated on the technical developments in the research versions and there was a need
for a comprehensive history of its pre--commercial era, especially on its non-research versions.
Furthermore, the previous historians did not have access to the sources that were (eventually)
made available to this study (for extracting numerical information for model construction).

Structure of this chapter

After a brief account of the origins of the system, the chapter traces the history of UNIX by
following all its major releases. The releases and organisational development of each Bell System
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centre are discussed in tum. Finally some of the background and highlights in the licensing of
UNIX is also given.

Sources

The lack of proper record keeping by all the UNIX groups has resulted in a large amount of
valuable “hard” information being lost, so this study (and, to a greater extent, others before it)
has had to rely on informal records and recollections of pertinent staff.

This section has been pieced together from almost complete collections of the UNIX Newsletter
(first published by the USG, see below), ;login: (the newsletter of USENIX, see below),
licensing records, System Release Descriptions, Manuals and even (for organization charts) old
Bell Labs telephone books!

3.2 ORIGINS

UNIX might never have come into being if Bell Labs management had not deemed the
MULTICS project a failure and pulled out. This section traces the origins of the system: from the
withdrawal of Bell Labs from the MULTICS project to the publication of the first UNIX
Programmer’s Manual (i.e. its first release). It concentrates on the motivating factors for the
formation of the system.

Bell Labs’ interest in operating systems goes back to the 1950’s when the rapid increase in the
operating speed of the computers meant that some of the tasks that operators performed for the
early relay machines and their successors had to be automated. Such programs (initially called
monitors) were not common place and when the Labs acquired faster machines they had to write
their own. The first released one was BESYS-2, launched in April 1958 for the IBM 704 machine
[HOLS2].

Sucessive versions of BESYS systems continued to serve Bell Labs until CTSS (for Compatible
Time Sharing Service) was introduced by M.LT. [CAR62). Shortly afterwards, in 1964, Bell
Labs joined forces with M.LT. and General Electric to develop a successor to CTSS called
MULTICS (for MULTiplexed Information and Computing Service) [CAR65]. It was an
ambitious system intended to provide access to a central GE 645 computer for a large user
community via separate remote consoles [ORG72].

By the late 60s it was obvious to Bell management that a single central computer complex would
not be able to meet the diverse needs of a large research and development organization,
MULTICS had failed to deliver. Also the prototype version of the system was proving very
expensive to run. In addition there were difficulties in coordinating the development effort
between the researchers at Bell Labs and their counterparts at M.I.T. Finally, in 1968, Bell Labs
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decided to pull out of the project.

The withdrawal of Bell Labs from the MULTICS project was particularly disturbing to the last
technical staff to be involved in it. Although exorbitantly expensive, the system did provide a
service (at least to them) that was friendly. In 1969 they started looking for ways to recreate the
pleasantly interactive computer service that MULTICS had offered them. Not finding a suitable
alternative, they started to design their own system. Since the GE 645 (the machine they used to
simulate MULTICS and test their ideas) was soon to go away, they also tried to obtain finance to
purchase a suitable machine.

In the meantime (still in 1969), Ken Thompson (a researcher in the Computing Science Research
Center {CSRC} at Bell Labs, Murray Hill - one of the last to withdraw from MULTICS), while
converting a simulation game that he had written for the GE to a dis-used PDP-7 computer,!
discovered that programming on the PDP-7 was a difficult task indeed. Since their original quest
for machine resources was rejected by the mangement,? the researchers had to make do with the
PDP-7. They soon decided that it would much easier in the long term if they rewrote the system
software for the PDP-7 themselves, incorporating their versions of the good ideas arising in the
aftermath of MULTICS. Thompson, with the help of others, set about doing this and soon the
system was able to support itself. As a pun on MULTICS, it was called UNIX.

Since they could not pretend to offer a computing service without Fortran, Ken Thompson set
about writing a compiler for it but he ended up writing a definition for a new language based on
BCPL. Dennis Ritchie then took over development of this language (now called ‘B’ from BCPL)
which ended up, as described below, as the popular ‘C’ programming language. Although ‘C’
replaced Fortran as the staple high level programming language at the CSRC, interest in Fortran
did continue, particularly by Stu Feldman who, along with Peter Weinberger, wrote probably the
first complete Fortran 77 system, f77 [FEL78].

The research team made another attempt at obtaining a better machine (a PDP-11), however, this
time they specifically promised to deliver a text processing system for the patent office to prepare
their applications on. The proposal was accepted and the machine duly arrived. B was ported to it

1. The game was very expensive to run on the central GE machine and since the PDP-7 was a ‘spare’ machine, he
would total control over it (hence it would be much cheaper). Furthermore, the PDP-7 had a very good display
Pprocessor.

2. The management did not want to support further operating system research so soon after the painful withdrawal
from the MULTICS debacle.
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almost immediately but did not suit the architecture of the new machine so work began on
another language ‘C’.

By the summer of 1971, the text processing had been implemented and patent office was
successfully preparing their patent applications on UNIX, hence fulfilling their charter.

3.3 THE UNIX RELEASE TREE

In the early 70’s senior management at Bell Labs sought to rationalise the purchases of computer
hardware in the Bell System so they set up a group to oversee these purchases. This coincided
with the popularity of mini-computers in general and the DEC PDP-11 in particular. Impressed
by the in-house developed UNIX system, the person in charge of the purchasing group (Berkely
Tague, later to become head of USG, see below) twisted the amms of all the departments with
requests for the PDP-11 to accept UNIX as the operating system. Not only was UNIX (in his
eyes) a superior product but it would help to make Bell less dependent on the vendors.

Since UNIX was initially provided without support, several groups had to, and did, develop their
own expertise and tailored the system to meet their own needs. This phenomenon repeated itself,
after a time lag of a few years, outside the Bell System. Amongst the numerous groups and
companies that developed (even sold) their own versions of UNIX, the histories of only the
strongest (in terms of users, influence and "closeness” to the mainstream UNIX) are presented
below. A summary of their inter-relationships is given in the accompanying diagram, where the

releases:
@ are described in the RESEARCH section
PWB/1.0 are described in the PROGRAMMER’S WORKBENCH section
are described in the COLUMBUS OPERATIONS SYSTEMS GROUP section
42 and vrl are described in the UNIX SUPPORT GROUP section

4,3 BSD are described in the UC BERKELEY section
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3.3.1 Research

Ken Thompson and Dennis Ritchie published the first UNIX Programmers Manual in November
1971 describing the system as it was at the end of the Origins section described above. With the
C compiler working, more people were attracted to the UNIX programming environment. The
system improved steadily until, by June 1972, there were enough changes to warrant a re-
publication of the manual. The assembler and the loader had undergone some reorganisation but
the most important change in v2 was the introduction of the interprocess communication
mechanism: pipe. Pipes were to become one the distinguishing features of UNIX. By this time
the number of UNIX installations had grown to ten.

In the early days people who wanted UNIX systems just went along to the Research Center and
took a magnetic snapshot of what was on Thompson’s system at the time, there wasn’t an official
release or a distribution tape as such. The version of UNIX on the Research Center was known
after the edition number of the current manual. So, for example, between the publication of the
first edition of the manual and before the second, the system was known as version 1 or v1.

The third edition of the manual was published in February 1973, to bring it in line with the
software changes to accommodate the upgrade to the PDP-11/45. A number of applications
programs were re-written in C as the UNIX programmer population grew slightly. As the
popularity of UNIX increased (the number of installations increasing to 16), more attention was
paid to help the inexperienced users.

Two very significant events took place during the period leading to the publication of the fourth
edition. A phototypesetter was obtained, significantly improving the document preparation
facilities, i.e. troff [OSS77], provided by UNIX (probably its most popular use). More
importantly, the complete UNIX kernel was rewritten in C. The system software also changed
substantially to introduce multiprogramming and the ability for several user programs to share
reentrant code. The fourth edition of the manual (published in November 1973) was the first to be
typeset and described only the C version of UNIX.

In an article for the July/August 1973 Bell Laboratories Record, Sam Morgan (then Director of
the Research Center) discussed the usefulness of UNIX, making probably the first mention of
UNIX in a published paper [MOR73]. Also in this time frame, UNIX was announced to the
outside world by Ritchie and Thompson in a paper presented at an Operating Systems
Symposium in October 1973. A revised version of that paper was printed in the CACM of July
1974 [RIT74]. This, understandably, led to a rush in orders for the UNIX systems. The requests
came mostly from universities but there were commercial inquiries as well.
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The increased popularity of UNIX brought with it more contributors to the system software (i.e.
from outside the Research Center) and the manual had to be republished in June 1974. Most of
the work was at the user level resulting in utilities like yacc [JOH75], diff [HUN76], and grep. It
is rumoured that some 5th Edition tapes (the first time there was an official tape) were sent out
with copyright notices in the source (which was, right from the beginning, provided on-line), as
instructed by the legal department, presumably to prevent un-authorised use. However, the legal
department soon changed their line to say that having copyright notices implied that the software
had been published and instructed the programmers to take them out. Some outside users had to
be bribed with version 6 tapes to get the copyrighted Sth edition tapes back!

The outside demand for UNIX had increased so much that the then current philosophy of copying
the CSRC system onto tape and then sending it to the licensee was too much for the Research
Center to handle and a more formal mechanism was set up. The technical library at Murray Hill
was commissioned to take care of the distribution of UNIX. The librarians were to handle all
inquiries and shipments, indeed, henceforth, the Research Center had nothing to do with it, they
would simply provide the tape and associated documentation to the librarian. Version 6 was the
first version of UNIX to be released in this manner. The manual was dated May 1975 and
documented the mostly minor changes to the system (including the release of bc and eqn
[CHET7S]).

The next manual (the seventh edition) was published in January 1979 to go with the tape prepared
in late 1978. This was the first manual not edited by Ritchie and Thompson.? Several significant
developments took place in this long time interval. A concerted effort was made to clean up the
code and remove any PDP-11 peculiarities. In a research exercise, the whole UNIX system was
ported to an architecturally very different machine (the Interdata 8/32) [JOH78]. Prior to that a
portable C compiler was written [JOH78a], which was an offshoot of an M.Sc project [SNY74].
A new new file system was implemented to facilitate much large files. At the applications level,
there was a new shell (command interpreter [BOU78]); make [FEL79], sed [MCM78] and lex
[LES75] (amongst a host of others) were included in the release for the first time. Numerous
improvements were made to the document processing software and to the language processors.

The advent of the DEC VAX-11/780 at the time prompted another research group at the Labs
(Interactive Computer Systems) to try and port UNIX to the VAX. A couple of members of that

3. Doug Mcliroy and Brian Kernighan taking over that role.
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group (Tom London and John Reiser) managed to complete the transfer of the system in the
space of six months (the version 7 look-alike first ran successfully in May 1978) attesting to the
basic quality and clarity of the original system [LON78]. This system was licensed to the outside
world (in February 1979) as 32/V (after the 32 bit processor) and, in spite of some problems,
became the instant choice for PDP-11/UNIX users upgrading to a more powerful machine.

Another long hiatus followed before the 8th Edition came out in February 1985, although awk
[AHO78] and device independent troff had been released prior to that. It was based on BSD 414
and System V (as well as version 7, of course) and ran on the VAX processor. Behind the scenes,
a lot of Research Center effort was put into the development of the Datakit [FRA79] virtual
circuit switch. A new bit mapped display terminal [PIK84] was also developed at the Research
Center and version 8 included a lot of specialised software making use of these capabilities. Other
v8 highlights were streams [Ritchie 1984], advanced networking and remote file systems.

Staff at the Research Center have continued to work at an accelerated pace, mostly consolidating
their version 8 efforts. The ninth edition of the manual was published in September 1986
reflecting the strength of activity. There isn’t a distribution tape as such, to go with the manual.
In a sense they seem to have returned to the pre--v5 days when the system was evolving rapidly
(but with few revolutionary changes) and the research centre staff did not bother to produce
official distribution tapes.

3.3.2 Unix Support Group, UNIX Development Laboratory & AT&T-IS

In the early 1970s there was a large increase in the popularity of departmental mini systems
throughout the Bell System catalysed by the introduction of the PDP-11. Soon word spread that
UNIX was a preferable alternative to the supplied DEC operating system.

Some operating telephone companies and the switching control center system (SCCS)® group in
Holmdel, NJ decided to use UNIX to collect maintenance data from their switches and for
administration purposes. Other departments also started building applications on top of UNIX,
some part of tumkey systems licensed by Western Electric (WECo).8

4. BSD stands for Berkeley Software Distribution, the UNIX releases from the University of California at
Berkeley are BSD/UNIX.

5. Not to confused with the source code control system, also called SCCS.

6. Western Electric was the commercial/licensing arm of AT&T. All products produced by Bell Labs were sold
or licensed as Western Electric products.
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Since the Research Center offered UNIX on an as-is basis, the users had to provide their own
support. Also Thompson and Ritchie were getting fed up with stupid inquiries about UNIX. By
late 1972 it was clear that UNIX was here to stay and that some form of centralised support was
needed to aid the various departments using UNIX. The switching control center (a very rich and
influential department) decided to fund a small team and in September 1973 the UNIX Support
Group (USG) was formed reporting to Berkely Tague.” It had one supervisor (J. F. Maranzano)
and two technical staff along with some additional support.

USG’s objectives were

° maintenance of a standard version of UNIX
) in-house distribution to Bell Labs projects
° documentation of system internals

) controlled further development in response to project needs

At about this time UNIX was re-written in C, dramatically increasing its popularity within the
Bell System because the technical staff were more confident at dealing with a high level language
than assembler. UNIX was changing very rapidly and USG’s first task was to stabilize the system
and act as a filter between the end projects and the gurus at the Research Center. To do this the
technical staff at USG spent a lot of time with Thompson and Ritchie getting to know the system,
frequently they would start their sessions at 5 p.m., to get their full attention. This illustrates
some of the idiosyncrasies of the UNIX gurus: they come in to work at lunch time, work until
7ish (the most productive period of that being when most of the others have gone home), go
home and then do the real work at home (all have terminals etc. at home) between midnight and 4
am.!

It took them a while to be confident enough to make modifications of their own, however, they
were more successful in other areas. They initiated a semi-formal trouble reporting system along
with a UNIX newsletter. Their UNIX and C courses (the first of their kind) and user group
meetings were very well attended.

The first UNIX release from USG, Release 1.0, was dated 15th December 1973. The first issue of
the monthly UNIX Newsletter was published in January 1974 and was edited by Joe Maranzano.

7. Head of the computer planning department (Dep. 8234) at Murray Hill.
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The problems or suggestions reported to USG were published in a “trouble reports™ section in
the newsletter as were announcements of new products and documents. This format was
continued in later issues. If USG was going to (or had taken) any action on the trouble reports,
this was also reported in the newsletter.

April saw the second release from USG. At this stage USG was still mostly acting as a buffer
between the customers and the Research Center. In November, UNIX became a Westem Electric
product (since it was being shipped out undemeath some applications). It was released as issue 1
of UNIX Operating System Generic PG-1C300. UNIX releases were now called generics, and
generic 1 was equivalent to USG release 2 mod level 2248

By 1975 a small real time version of UNIX had been developed called MERT [LYC?78], for Multi
Environment Real Time. The UNIX newsletter was asked to cover the evolution and problem
reporting of MERT as well as BOS (for Bell Operating System), a real time executive system"’
developed elsewhere in the Bell System. Reflecting these inclusions the newsletter’s name was
_ changed to Minisystems Newsletter but was still published by USG. By the summer of that year,
support for UNIX was formalised, customers could remotely login to the USG computer and
enter an on-line trouble report or altematively contact a member of USG. To provide additional
UNIX support for the Operating Telephone Companies, Western Electric had to set up an
organization in North Illinois headed by Doug Green.

WECo also committed to bolster USG’s manpower by loaning them two members of staff, taking
the team size to 12. In August, a departmental task force was commissioned to rationalise the
future of UNIX, BOS and MERT in the department. Coincidentally, the first MERT manual was
announced in October.

Make (a program for maintaining other programs) was launched at the CSRC towards the end of
the year and was immediately adopted by USG for the next generic release (PG-1C300 issue 2).
This was a snapshot of the USG system at mod level 3.33 (January 1976) indicating at least three
distinct levels of evolution: the generic releases, major and minor USG mod levels.

8. USG also shipped modification packages to the customers between releases, the mod level corresponded to
that.

9. An airline reservation type system for accessing a database from many terminals.
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In February 1976, USG decided to offer supported versions of two PWB/UNIX products to its
customers (still within the Bell System) which were to become ‘standard’ UNIX products and
contribute greatly to the success of the system: SCCS and the MM macro package (they are
described in the PWB section). In addition, RJE was also offered but without support.

Generic 3.0 was released in spring 1977 (delayed from January). It contained new drivers,
communications software and nroff/troff. It also included SCCS, MM and sed.

In June, a task force (called the MOPS committee) set up to standardise the use of minicomputer
operating systems in the Bell System recommended that PWB and USG UNIX should be
combined into UNIX/TS (for Time Shared), which would be based on v7 and would include
CB/UNIX!? features. The real time development of UNIX would be carried on in UNIX/RT, to
be based on MERT and would look like UNIX/TS. In response to this, it was decided that
PWB/UNIX would be supported by both USG and PWB group, consequently PWB/UNIX
section was added to the newsletter in July. In September, it was announced that UNIX/TS would
be a BIS!! product. The base operating system would come from USG and the PWB group would
add some. local features (SCCS, RJE, MM) and release it. As part of a re-organization, some
PWB staff joined USG.

As a result of a user meeting in March, a task force was commissioned to determine a standard
shell.!? Dale DeJager (from CB/UNIX) proposed a shared memory scheme which was also put
under investigation.

UNIX became an official Bell Laboratories trade mark in November 1977. A month later MERT
Release 0 (PG-1C600) was announced.

The February 1978 UNIX/MERT users meeting endorsed the MOPS commitiee
recommendations and it was decided that generic 3 would continue to be supported but the level
of support would be reduced. In March Ted Dolotta took over USG, while Maranzano headed a
new group formed to collect the long term requirements for UNIX and C.

10. The UNIX releases from the Columbus, Ohio Operations Systems Group, see below.
11. Business Information Systems (Area 90 in the Bell System).

12. At the time Bourne (at the Research Center) had released his new shell. J Mashey (in PWB group) had his
own shell and there was the original (Thompson) shell.
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UNIX/TS Edition 1.0 was released in November 1978, as a successor to PWB 1.2. The main
features were the new file system, user & group ids, shell. The utilities awk and tar were also
included. Most of these features were imported from v7. Subsequently, a small update release (TS
1.1) was announced in February 1979. Its corresponding manual, however, was not available until
August. The first edition of UNIX/RT was released in April 1979 replacing MERT. USG
officially entered the VAX era with the release of TS 1.2 in September. A minor update to RT
(making it 1.1) was also issued in September.

The importance of UNIX grew in the company, so much so that when AT&T decided to enter the
hardware business, the first machine was specifically designed to be a UNIX engine. This was to
become the 3b range of computers. A major organization change in early 1980 brought the PWB
and USG groups together under the *‘Microsystems and UNIX Development Laboratory”. In the
new laboratory, Berkely Tague remained responsible for DEC operating system development
while Andy Hall (who is currently a director in AT&T Information Systems, the current owners
of UNIX) headed a department taking care of system testing, integration and support. At this
stage the UNIX staff in the lab. numbered well over 100.

June 1980 saw the introduction of UNIX Release 3.0, the first release from the new laboratory.
3.0 replaced UNIX/TS 1.3 and PWB/UNIX 2.1. It incorporated line disciplines and 32 bit signals
from CB/UNIX and included a virtual protocol machine. Improvements to the C library and other
bug fixes were also included. Some minor problems were fixed by an update release (3.0.1) in
September. A Bell Laboratories -wide reorganisation in January 1981 resulted in the UNIX Lab.
being renumbered. Release 4.0 was launched from this organization in March. It introduced new
IPC mechanisms!? as well as new drivers and changes to the text processing software and the C
libraries etc. Also in March, the first UNIX release for an IBM machine was launched as
UNIX/370 Release 3.0 taking the UNIX hardware performance range to 50:1.

In August 1981, UNIX (denoted: 4.1.1'%) was released for the WECo 3B-20s processor. It was
meant only for the 3B machine and was basically 4.0 with hardware related changes. This release
also marked the point where WECo became the official UNIX release agent (taking over from
Bell Labs). An update (4.1.2) was released in December containing some memory management

12. Actually, due to an oversight, the supposed fixes weren’t sent on the tape. Instead, the same version of the
sources (the ones sent with 3.0) were on the tape!!

13. Shared memory, messages, semaphores and process locking.
14. Release 4.1 never making it out of the door as it was not meant for floating point hardware.
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fixes and added on-line diagnostics.

System III was released outside the Bell System in January 1982. It was based on Release 3.0.1
and was the first time that a USG based system was licensed outside the Bell System. '

Release 4.2 was launched in February 1982 for both the 3B & the DEC machines. It contained
improvements to the data communications and networking software and more mature IPC. Due to
insufficient testing this release was labelled provisional, pending the release of 5.0, scheduled for
October. Before that, however, a minor update package (4.2.1) was released in May, to fix some
urgent problems.

Much improved performance, a new file system, new init and getty (from CB/UNIX) and
networking with other bits from BSD/UNIX were the main features of Release 5.0, announced in
October 1982.

Until then, U.S. anti-trust laws implied that since AT&T (i.e. the Bell System) was a public
service company, offering a telephone service to the public, it could not sell software, since that
was not its main line of business. Hence software was simply licensed to outside users, not sold
on commercial terms. However, AT&T’s divestiture in 1983 allowed UNIX to compete in the
commercial market place and on 1st January 1983, Commercial System V was announced. As it
was identical to Release 5.0, this was the first time that current version of UNIX in the Labs was
licensed outside.

In September 1983 an update package (Sys. V release 1.1 corresponding to internal 5.0.5) was
shipped to fix some problems with UUCP and f77. A change in the US Export Laws prohibited
exporting crypting algorithms outside the US and Canada so an Intemational System V (Release
1.0) was launched in January 1984. It was identical to System V except for the crypt utilities.

To allow System V to be efficiently tailored to (by now commercial) external customers’ needs,
some unbundling!® took place in Release 2.0 of System V in April 1984. This effected on-line
documentation and some networking code. This release featured improved performance
(particularly in the shell) and new job control (in the form of shell layers).

15. Some developers complained that since System III was lagging behind the internal release by one year, it did
not reflect Bell progress in UNIX (an outside release based on 4.0/4.2 would) but were over-ruled.

16. A technique used to remove code from the next release which has been in previous releases. Changes are
made to the system to prevent customers from installing old versions of the code on the new release.
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In summer, an update package was released by AT&T Technologies which fixed some problems
in System V Release 1.1 (hence called System V Release 1.2). In August, paging was finally
introduced in an official AT&T Release. This feature, along with improvements to the Fortran
compiler and record and file locking, was released in System V Release 2.0 version 2.

In 1985 the ownership of UNIX was transferred to AT&T Information Systems (ATTIS). The
staff in the UNIX Laboratory joined the Computer Systems Software Division (directed by Bill
O’Shea). The development of UNIX now takes place at their Summit, NJ facility. Release 3.0 (of
System V) came out in March 1986 and featured streams and other enhanced networking
capabilities along with the DMD 5620 windowing capabilities developed at the Research Center.
ATTIS has stated that it is no longer interested in supporting UNIX for DEC processors.

3.3.3 Programmer’s Workbench

Frequent hardware changes in some Operations Systems departments in the Bell Systems in the
early 1970s left the programming staff in the Business Information Systems (BIS) area slightly
unsettled as they had to lean a new system every six months and as soon as they got fluent in it,
they were changed to another system.

Even lvie, a department head at BIS, along with other senior staff investigated a way that would
allow the large development team to use a common front end to do their programming and
control the sources, send it to their target machine for compilation and then see the results on the
front end. These ideas can seen as forerunners of the modem Integrated Project Support
Environment concept. Having decided that a mini- would be an ideal front end, Dick Haight, a
supervisor there, contacted DEC who had just launched their PDP-11.

While Haight waited for the machine to be delivered, at DEC’s prompt, he got in touch with Ken
Thompson who had one of the first PDP-11/20s running. Thompson allowed him the use of the
Research Center machine but only at night since the typists from the patents department were
using it in the daytime, and required a reliable machine. He and the others at BIS were so
impressed by UNIX that they immediately got a version of UNIX for their machine as soon as it
was delivered and started modifying it to fit their needs, they called their system Programmer’s
Workbench or PWB/UNIX for short.

The development of PWB/UNIX accelerated with the C re-write of UNIX in 1973." During the
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next year or so, several tools were written facilitated their aims to provide a very large uniform
programming environment for programs intended for multiple target machines. A facility to
remotely submit jobs to the target machine (RJE) was written as well as tools for testing software
and simulating the target machine [DOL76). Further tools were written for controlling source
code (SCCS - [ROC75]) and managing modification requests [KNU76).

Since PWB/UNIX was supporting a very large user community, and most other UNIX
installations were much smaller, several performance improvements were made. A new disk
driver was written and the process scheduling was changed as was the handling of logins and
user/group ids.

By 1975, the PWB/UNIX installations were heavily used and healthy feedback from users
prompted several functional changes to the shell command language and further performance
improvements. The splendid text processing facilities offered by UNIX resulted in it being very
heavily used for text preparation (probably more than for programming!) and this lead to a new
macro package for the troff and nroff programs.

PWB/UNIX continued to evolve rapidly but the group kept up with their policy of keeping up
with Research Center UNIX, changing as little as possible and trying not to spoil the underlying
simplicity and elegance of the system. These features of the system were internationally
recognised when several papers describing PWB/UNIX were accepted for the Second
International Software Engineering Conference in 1976. In May 77 the first PWB/UNIX 1.0)
manual was published and permission for export (outside Area 90) was granted in July. Promptly
several PWB/UNIX licenses were issued to users outside the Bell System.

Afier the announcement of the MOPS committee report on the standardisation of UNIX,!® it was
decided that the PWB group would release UNIX/TS. UNIX/TS was intended to replace
USG/UNIX while PWB/UNIX and would inherit bits of both (and others). A small update
package (PWB/UNIX 1.1) was released in November 1977. Also in this time frame, some staff
moved from PWB to USG to initiate the gradual centralisation of UNIX development.

Since UNIX/TS was to be based on the significantly different v7, and PWB 2.0 was to be based
on TS, another update package was issued in May 1978 bringing PWB/UNIX to release 1.2. It

17. Indeed, the PWB group claims to have received the first copy of C-UNIX outside the Research Center.
18. See USG section.
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contained the new C compiler, lint, the new shell and other software. The idea was to make the
transition to 2.0 easier. PWB/UNIX staff claim that this was the best PDP-11 UNIX released,
quite considerably better performing than the equivalents from Research and USG.

PWB/UNIX 2.0 was launched in June 1979. It was derived from UNIX/TS 1.1 and contained the
new file system, the C compiler and some prototype graphics. After this, the Programmer’s
Workbench effort was absorbed into the UNIX Laboratory.

Although the most useful general features of PWB/UNIX were incorporated in Release 3.0 and

its successors, some peculiarities of PWB/UNIX, particularly its support for Computer. Center

type applications (servicing a very large user community with a variety of devices and needs)

were not included (perhaps, because UNIX was being prepared for outside release). This void was
. filled by special Computer. Center releases of UNIX.

Although later releases from the UNIX Laboratory incorporated the most useful general features
of PWB/UNIX, they failed to provide the ‘utility’ type service (for a very large user community
with diverse needs) needed by the Computer. Centers at Bell Labs. This was because general
UNIX was being readied for release outside the Bell System and the all the software needed for a
Computer. Center type system could not be easily released outside, hence special systems had to
be put together to fulfil the needs of the Computer. Centers.

3.3.4 Columbus Operations Systems Group

One of the first uses of UNIX outside the Research Center was in Switching Control Center
Systems. The PDP-11 assembler version was used for maintenance data collection from
electronic switches, being preferable to DEC’s own system at the time. By the time the C version
came out, the Operations System Group (OSG) at Columbus, Ohio already had a good working
relationship with the Research Center staff.

Most of their enhancements to UNIX were in the real-time area and it wasn’t long before other
similar projects started adopting the SCCS version of UNIX and it soon became a standard in
Columbus. By this time USG was maintaining a standard version of UNIX, but that was aimed
primarily at computer center type applications and did not satisfy the needs of several projects,
particularly in the real-time area, hence CB/UNIX continued to flourish.

In 1977, the MOPS committee recommended the use of UNIX/RT as the standard real-time
UNIX. However this was not acceptable to the OSG at Columbus and a number of other projects
because, in their opinion, the MERT based UNIX/RT would take a while to become as reliable
and mature as USG UNIX (on which CB/UNIX was based), so development on CB/UNIX
continued. Seeing this, Roger Faulkner, a supervisor at Bell Labs, Indian Hill, lllinois combined
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the features of UNIX/TS and CB/UNIX to make UNIX/TS+ (also known as TS augmented)
which became very popular.

Official work on CB-UNIX stopped when the desirable features of CB/UNIX were eventually
offered by the mainstream UNIX with the release of System V.12 However there are still some
installations in Columbus which use modified versions of CB/UNIX.

In the early days CB/UNIX was mostly released informally, however, since some WECo
products were built on top of it, manuals and other documentation had to be prepared. OSG
followed the Research Center practise of naming the operating system version after the current
manual. Editions 1.0, 2.0, 2.1, 2.2 and finally 2.3 were published in mid 1977, January 1979,
January 1980, January 1981 and mid 1981 respectively.

All the CB/UNIX versions were for the PDP-11 (hence its demise for projects switching to the
VAX) but made significant contributions to UNIX in the following areas.

° Line Disciplines. Different protocols were supported as were different terminal types.
There was also a software multiplexer and character DMA.

° Interprocess Communications. Named pipes, messages and semaphores were
implemented. Also signals and MAUS (multiply accessible user space) were developed.

In addition it made contributions in the areas of power failure recovery, process locking and

logical file systems.

3.3.5 University of California at Berkeley

The academic community first became interested in UNIX as soon as it was first publically
announced at the ACM Operating System Symposium in 1973. The Computer Science staff at
Berkeley immediately wanted the system but did not have a machine to run UNIX. They soon
convinced the Maths staff that purchasing a PDP-11, to share between the two departments,
would be a worthwhile investment and by January 1974 such a machine was obtained.

The then current version of UNIX (Version 4) was locallym installed but the Maths department
wanted to use DEC’s RSTS so the two systems were rotated on the same machine. Despite this

19. Although this process of centralisation was official started with the release of 3.0, some bits of CB/UNIX did
occasionally find their way into mainline UNIX before that.

20. Up until then, Thompson had been personally involved with each installation.
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inconvenience, the UNIX system became very popular with the students and several projects
started moving over to it. The Ingres project was one of the first to do so.

The added load proved too much for the machine so another PDP-11 was purchased and the latest
version of UNIX (by then v5) was installed. Ingres moved to it straight away and was refined
enough to be successfully distributed in autumn 1974.

Even though Ingres had moved, the first PDP-11 was still heavily loaded. To satisfy the need for
more computing power a PDP-11/70 was obtained. This coincided with a one year sabbatical to
Berkeley by Ken Thompson. He helped maintain the system while he was there. At his departure,
two graduate students (Bill Joy and Chuck Haley) took over the role of kernel expert and slowly
felt their way through the source code.

Earlier they had refined a Pascal system that Thompson has written during his sabbatical. The
system proved very popular and was being requested by extemal sites. As a result, Joy put
together the Pascal system and some other work and shipped out 30 free copies as “Berkeley
Software Distribution”.

Joy felt constrained by the line editors available on UNIX at the time, so he set about writing a
full screen one as soon as Berkeley had suitable hardware available. This evolved into the popular
vi. In mid 1978 another distribution was put together which included the editors and
amendments to the Pascal system. Joy himself did most of the distribution work for 2 BSD.

Soon the PDP-11/70 was felt to be inadequate and the quest for a larger machine resulted in the
purchase of a VAX-11/780 with DEC’s own VMS operating system. Used to the pleasant
environment of UNIX, the department did not want to change to VMS so they obtained the only
available UNIX for the VAX: Bell’s 32/V. This system did not take advantage of the hardware
capabilities of the new machine so a student (O. Babaoglu) in the systems department set about
implementing a virtual memory system on 32/V. With help from Joy the work was completed in
January 1979. By December, all the 2 BSD software had been ported to the VAX and the
complete system - the first complete BSD/UNIX system - was shipped as 3 BSD.

When ARPA decided to standardise the operating systems used at its network nodes, it chose
UNIX due its proven portability and general popularity. Berkeley was quick to scize the
opportunity and offered to develop an enhanced 3 BSD for ARPA use. By April 1980, ARPA had
formally agreed and, in response to this, the Computer Systems Research Group (CSRG - where
the UNIX work was done) formalised its UNIX effort and legal arrangements were made with
AT&T to more freely distribute BSD/UNIX.
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4 BSD was released in October 1980 and incorporated new job control, auto reboot, 1k file
system, a new Pascal compiler along with Franz Lisp and enhanced mail. 150 licenses of this
system were granted for 500 machines.

The popularity of 4 BSD/UNIX meant that it was heavily used and some performance problems
surfaced. To answer these a tuned up version, 4.1 BSD, was launched in June 1980. More than
400 copies were distributed in its short lifespan.

The successful launch of 4.1 BSD attracted more ARPA funding, much greater than before. To
better organise this, formal goals were set by ARPA and an inter-company steering committee
was set to direct the development. Among the requirements were to support the ARPA
communications protocol TCP/IP and a faster file system.

By April 1982, the first implementation of the interprocess communication mechanism was
completed and was locally distributed, for feedback, as 4.1a. Concurrently Kirk McKusick
continued working on a new fast file system. This work was completed and integrated with the
4.1a changes by June 1982. But because of the large overhead involved in transferring from 4.1a
to 4.1b (as it was known), 4.1b was not distributed, even locally.

As work for 4.2 dropped behind the ARPA schedule, due to organisational changes necessitated
by the imminent departure of Bill Joy, a provisional release, 4.1c, was shipped out in April 1983,
to a few sites to tie them over until 4.2. Eventually, in August 1983, 4.2 came out incorporating a
cleaned up version of 4.1c with networking support and other work. At this the successor of Bill
Joy, Sam Leffler, also left CSRG and Mike Karels was invited to lead the BSD/UNIX effort.

In December 1984, Kirk McKusick joined Karels to continue the development of BSD/UNIX and
to solve some of the performance problems introduced by 4.2. Originally aimed for summer
1985, 4.3 came out in summer 1986.

Work on BSD/UNIX is continuing at a furious pace though ARPA’s support of CMU’s MACH
operating system would suggest that its support of BSD/UNIX is likely to reduce in the near
future.

3.4 LICENSING

Amongst the factors put forward for the success of UNIX are (1) the early lack of marketing
pressure and (2) cheap dollar cost [MCI86]. However, it appears that there has been a marketing
strategy right from the start, though initially it had to play second fiddle to the wishes of the
research centre staff.
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By the early 1970’s AT&T was already shipping out large quantities of software. Most of this
was sent out as is, with only a covering letter (not even a licensing agreement). This resulted in an
uncontrolled flow of software, once it got out of the door, for example snobol.

Realizing that software had marketing potential, Dick Shahpazian21 set about evaluating 10-12
packages, some of which had already gone out. He considered patent as well as technology
licensing. He eventually formulated a licence agreement, but the terms and conditions were so
complex that a few educational institutions actually tumed down licences.

Concurrently, a survey was conducted to determine the marketing potential for UNIX. Aiding
him in the survey were some members of the Research Center, they suggested that he would be
hard pressed to to get anyone to pay more than $2,000 for it. Shahpazian’s commercial survey,
however, indicated that some companies would be willing to pay up to $25,000 for it. Eventually
it tumed out that none of the companies that said UNIX was worth $25,000 bought a licence
indicating that the industrial market wasn’t quite ready then to accept un-supported UNIX.

The licensing agreements with educational institutions and other non-profit organisations were
very different to the commercial ones. Initially, the Research Center was so keen to get it out of
the door, that they were against charging even a service fee but as the volume grew, they gave in.
The first educational licence was granted, in October 1973, to Columbia University and Ken
Thompson personally installed the system. Educational licences for the latest Research versions
are still offered for nominal charges but Thompson no longer goes out to install them!

The Children’s Museum in Boston was the first non educational recipient of UNIX in October
1973 and The Hebrew University of Jerusalem was the first organization outside the US to obtain
a licence, in February 1974. Queen Mary College in London was granted a licence in May 1974
and the Rand Corporation became the first commercial licensee, in July 1974.

Since UNIX was offered as is,? there was a big market for supporting UNIX (specially with full
source available on-line) and a number of software houses jumped at the opportunity, Interactive
Systems® being the first one. Their success and the growing popularity of UNIX forced the big
computer manufacturers to take notice and now all the major ones are UNIX licensees.

21. At the time Assistant Manager, Patent Licensing.
22. Until System V, in 1983, whence full support was given.

23. Under Peter Wiener. Intriguingly, Peter Wiener was also at Rand when they got their licence, 80 he was the
first commercial user and the first systems house user.
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Before software houses jumped on the UNIX bandwagon, users had to support themselves. Also
the Bell Labs policy of offering free educational licenses meant that UNIX spread like wild fire in
the universities. The UNIX philosophy of on-line source code and information sharing spilt onto
the user community and soon they were sharing ideas and code alike and local user groups started
springing up. Seeing that everyone would benefit from a global group Lou Katz (at Columbia)
and Mel Ferentz (at the Brooklyn College of the City University of New York) set up /usr/group,
an organization dedicated to the sharing of information between licensed users of UNIX. They
published a bi-monthly newsletter UNIX NEWS, the first issue of which came out in July 1975.

In July 1977 the name of the newsletter was changed to ;login: and in June 1979 the USENIX
Association was formed (by the above two people!). With the increasing popularity of UNIX,
lots of manufacturers had joined /ust/group and users felt the need for a separate body to freely
exchange ideas. USENIX was meant to fill that void.

40 people attended that first UNIX user meeting in New York (in 1974), now more than 2,000
attend. In 1981 there were 287 individual and 265 educational/corporate members and by 1986
there were 1815 and 569. The growth in membership is illustrated below:

SUPPORT OF THE UNIX SYSTEM
Solid line — individual members; dotted line — corporate members
2000 —

1500 -
Number

Time (year)
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Chapter 4
PROJECT METHODOLOGIES

“Intelligence ... is the faculty of making artificial objects,
especially tools to make tools.”
(BERGSON)

4.1 INTRODUCTION

This chapter describes the tools and techniques used in this project to arrive at the models
presented in the next chapter.

The structure of this chapter

After reviewing the different metric measures available for the desired process and product
attributes and discussing their data requirements, this chapter describes the configuration
management procedures used by the various UNIX groups. It then uses a discussion of the
availability and survival of the required data sources and other resources to present a justification
for the choice of metrics selected to model the UNIX evolution process. Finally, the
computational tools and techniques used to extract the data from the data sources and construct
the models are described.

4.2 SURVEY OF METRIC MEASURES

The fundamental ‘law’ of Program Evolution (see Chapter 2) states that software evolution “is
subject to a dynamics which makes the programming process, and hence measures of global
project and system attributes, self-regulating with statistically determinable trends and
variances”. This project is attempting to discover if the UNIX evolution process has been subject
to the same dynamics.
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In previous studies of this kind [LEH69], [HOO75], [CLA78], [CHO81] and [KIT82], some or all
of the following attributes have been observed to display solid statistics:

size

complexity

work-rate

release content

This section discusses the various ways of measuring these and other attributes and their data
requirements. Each attribute is discussed in tum.

42.1 Size

Traditionally size has been the dominant attribute of a program; it is easily calculated after
completion, all effort models are in some way related to program size and programmer
productivity is usually measured in terms of size per unit effort. Over the years a number of size
metrics have been suggested and since this study was primarily concemed with the
human/program interface (as opposed to the program/machine interface) this section will
concentrate on program source rather than object code.

Lines of Code

In the olden days, to approximate the bulk of a program, one simply counted the number of punch
cards containing the source. This measure survives today as the "lines of code” (LOC) metric.
There are several ways of counting the lines:

1. The simplest is to count all the source lines as if the card reader were reading the punched
cards.

2. However, blank lines or comments do not affect the function of the program since they are
internal documentation and are not as difficult to construct as the ‘real’ source [CON86].
Hence the second way of measuring the size of a program is to count only the non-
comment and non-blank part of the program. For free-format languages, this would include
all lines that were not totally blank or comment (i.e. all lines that contained any ‘real’
source would be counted). This is the definition of size that is most commonly used by
researchers, for example [BOE81].

3. A further refinement is to only count lines which have executable statements in them, since
they are the ones that perform the function of the program, the rest are simply data
declarations. This is not as popular as the second measure since writing data declarations
does require a non trivial amount of effort.
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All the above metrics require access to the source code, preferably in machine readable form.
While a simple counter will suffice for the first. The second metric requires some intelligence to
determine if a line is purely a comment or blank. The third requires further intelligence to
separate the executable statements.

Token Count

Modem, free-format, high level languages like Pascal, ALGOL and C allow the programmer to
write several executable statements on the same physical line, for example a programmer may
write:

write a; write b;
while another one may write:

write a;

write b;

both are identical in execution, yet one section is twice the size of the other in a ‘lines of code’
count. There are several ways of getting around this problem:

1. The first is simply to count the number of characters in the program source, ignoring the
lines. This automatically results in a higher number for lines with a heavy content but
introduces a problem of its own: large identifier names. Writing large symbol names does
not require more effort than small names, yet increases this count significantly, hence this
metric is not very popular with researchers.

2. The second is to count the number of program statements. This metric is not affected by
large identifier names but it has the drawback that statements can vary greatly in
complexity themselves. It has been used in the past by some researchers, particularly for
systems which are not stored in ‘modules’ or other physical units but is not so popular now.

3. Counting tokens solves the problems described above. Instead of counting lines or
statements, we count compiler ‘tokens’, i.e. items that the compiler regards as atomic (e.g.
identifiers, operators and reserved words). This automatically results in a complicated line
being "bigger” than a simpler one. The most well known such measure was devised by
Halstead of Purdue University [HAL72], [HAL77]. His metrics for size and volume of a
program are derived from counts of the total occurrences (and number of unique) of
operators and operands. These metrics have been the subject of much research [BEL74],
[FUN76], [ELS78] and [CUR79a). Most of these conclude that Halstead’s metrics do not
give any more information than LOC or statement counts. Recently, however, Prather
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[PRAS88] has suggested that Halstead’s expected size metric may be a useful lower bound
predictor.
Program source in machine readable form is needed in all three cases. A simple language
independent utility is all that is needed to count the number of characters. A more intelligent
source analyser is needed (for instance in ‘C’ something to count the number of ‘;’s would
suffice) to count the number of statements. Even more sophistication is need for Halstead’s
metrics since the input has to be completely parsed.

Function and Module Count

Large systems are usually decomposed into more manageable subsystems. In tum these are
further partitioned and so on until we get to the smallest unit which can be independently
compiled. These are termed modules. The size of such large systems is usually given in modules
rather than LOC. This results is smaller numbers which are easier to handle. The obvious
problem is that the size of the constituent modules in a program may vary considerably [SMI80]
unless there are strict guidelines on how to partition the system. Hence the ‘ideal’ size of a
module has been the subject of some research [BAK72] [BEL74] (and so has scaling of a project
[BANS88]). In spite of this, ‘number of modules’ is the favourite size metric in [BAS79], [LEH80]
and other modelling studies.

A program is sometimes viewed as a model of some part of the ‘real’ world or as automating
some manual function. Programmers find it easier to partition this large function into smaller
functions than into modules or other physical units. A function is a collection of statements that
perform a certain task and which logically go together. Research has shown that functions tend
not to exceed a certain size there appears to be a limit to the number of things a programmer can
concentrate on at one time [WOOS81]. Also, it appears that programmers agree more on the
number of functions required for a particular problem than the number of modules [BAS79].

A variation on this theme is a count of function points suggested in [ALB79]. With an aim
towards finding a metric for estimating the effort required to produce programs he suggested
counting the number of inputs, outputs, inquiries and files (termed function units) and then using
a weighted sum. While he has demonstrated the usefulness of his metric in commercial
applications, it is not popular in other departments because of the difficulty in (subjectively)
assessing the function units.

The ‘number of modules’ metric for size is perhaps the easiest of the ones described here to
measure since a file-list is all one requires (since the numbers are smaller, sometimes even non-
machine-readable ones are !). Counting the number of functions requires source code and a tool
intelligent enough to recognize function definitions. Altemnatively, design documents may be
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used if they have enough detail and are stored on-line under some change control mechanism.
4.2.2 Complexity

There are two aspects to software complexity: computational and psychological. The first is
concemed with the program’s interaction with the computer (such as algorithm efficiency and
machine resources) and the second with the program’s interaction with the programmer. Since the
primary motivation was a desire to test the second ‘law’ of program evolution (see Chapter 2),
this section will concentrate on the second aspect. Precisely defining software complexity had
been a major challenge until [CUR79] proposed:

Complexity is a characteristic of the software interface which influences the resources
another system will expend or commit while interacting with the software.

and this has been widely accepted since. Over the years many metrics have been proposed to
measure software complexity [BEL79] but only those which attempt to convey software’s
‘resistance to change’ will be discussed. They may be broadly classified as follows.

Control Structures

The metrics which measure software complexity by assessing the control flow of the software can
be further divided.

Decision count The most well known of these is McCabe’s cyclomatic complexity
metric V(G) [MCC76]. Based on graph theory, the metric counts the
number of distinct control paths in a program. His argument is that
the higher the decision count, the more difficult it is to test. A
number of people have suggested variations on this theme [CHE78],
[BAS79a] and [MYE?77] while [WIL72] had come up with a similar
scheme earlier. Numerous criticisms of the theory, e.g. [SHESS]
state that the cyclomatic complexity measure is not better than LOC
as a predictor of complexity.

Reachability Using similar rationales as McCabe, [SCH83] proposed metrics for
the minimum number of paths in a program and the reachability of
any node. The calculation of these metrics is awkward for large
programs so [SHO83] proposed a technique for estimating them.

Nesting levels [DUN79] shows that excessive nesting causes difficulty for a
programmer to comprehend what conditions must hold true for a
particular statement to be reached. [ZOL81] and [DUN80] show that
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the depth of nesting and the average nesting level are useful
complexity metrics.

Unstructured transfers In his classic paper [DIJ68], Dijkstra stated that the quality of a
program was inversely proportional to the number of ‘GOTO’s in it.
He showed that direct transfers disrupted the programmer’s
perspective. Subsequently, Woodward et. al. [WOOQ79] proposed a
metric, knots, to measure control flows which cross each other.

All of these metrics require machine readable access to program source and sophisticated tools to
extract the desired information.

Composite Metrics

The idea behind these metrics is that it is very difficult to assess the complexity of a program by a
single (simple) metric, i.e. the ones described above. The obvious approach is to try a linear
combination of the simple metrics. Again, the most well known of such metrics is Halstead’s
effort (E) metric, defined in terms of unique operators (n;), unique operands (n3), total
occurrences of operators (N ) and total occurrences of operands (N) as:

niNy(N1+No)loga(ny+n3)
(2n3)

He suggested that E gave the number of elementary mental discriminations to understand the
program. He understood from [STR76] that the human mind had a limit to the number of mental
discrimination it could make per unit time. This psychology assumption has been more
thoroughly analysed in [COU83]. Halstead’s formulae have been criticized by [KIT81], [SHE83],
[SHO83] and others who show them to be no better than LOC for measuring complexity.

[MYE77], [HAN78], [BAKS80] and [OVI80] have suggested other composite metrics based on
McCabe’s v(G), Halstead’s E and others.

Since composite metrics involve, at a minimum, calculation of simple metrics, they require at
least as much data and resource as the simple metrics described above.

Interconnectivity

Since [PAR72], modularisation of software has been on the increase. Keeping pace with that,
metrics have been suggested to assess the complexity of the interconnections between parts of a
system. The idea behind that being: complexity is related to the proportion of the rest of the
system the programmer has to understand to work on this part. This is true for both physical units
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(e.g. modules) and logical units (e.g. functions).

Myers [MYE78] has suggested modeling complexity as two aspects: the strength of the module
and the coupling between modules. He advocates having as much independence between modules
as possible, suggesting that the complexity of the interface between modules is a good predictor
of system complexity but has not, as yet, offered an operational definition.

Benyon-Tinker [BEN79] states that the effort needed to understand a program is related to the
depth and breadth of the procedure calling tree. He suggests the following complexity metric:

r=m
S nrt
r=1
r=m
xn

r=1

Co=

where n, is the number of distinct nodes (function call hierarchies) at level r, m is the maximum
depth of a tree, and a is a power-law index. For the system that he studied, he suggested a value
of between 2 and 3 for o

Others, e.g. [CHO81), have suggested counting the number of times a particular function is called
by others and the number of other functions called by this function and then adding them up to
get an indication of the total program complexity.

The central theme in assessing interconnectivity is counting the number of links a module (or
part) has with other modules (or parts), whether through global variables or through function
calls. [BEL7S5] have attempted predict whether (1) a change hits a given module or (2) another
module is affected by the change by introducing distributions. Their work was a development of

[EMD71].
All these metrics require machine readable access to source and sophisticated analysers.
4.2.3 Process Attributes

All the metrics described above are product metrics, that is they have described and are
calculable from the software. They do not take into account the history of the software or how it
was produced. The metrics presented below describe process attributes and are concemed with
how the software was produced. Very little research has been targeted at measuring the quality
and complexity of the process. The notable exception being the Evolution Dynamics studies
initiated by Lehman and Belady in 1969. All the following metrics were suggested in one or the
other of these studies.
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Work-rate

Effort expended per unit time or work input has been measured by counting the number of
modules handled (i.e. worked on) during the specified time period (i.e. if module ‘a’ was changed
during the interval, it is counted). It has also been measured by counting the number of changes
made to the program and by counting the different module versions handled (i.e. if module ‘a’
went through three versions in the interval then the count is incremented by three).

The number of changes made to the program can only be counted if some records are kept of all
source changes. Versions can only be counted if the source is under a version control system.
Similarly, the module handlings metric requires the source to be under a source control system.

Release Content

As yet, there is no precise way of measuring release content [LEH80], as any definition must take
into account the size, complexity and the inter-relations between the system and the code
changes. However, Lehman has used net incremental growth (between releases) as an indicator of
release content. Kitchenham [KIT82] used the ratio of different module versions handled to the
modules handled as aid to determine the difficulty faced by the pmgrémmers to arrive at the
desired content.

To calculate the incremental growth, we need only have the size at the two extremes of the
required interval. To use Kitchenham’s metric requires the source to be under version control and
the records to be machine readable.

4.2.4 Other Attributes

Previous evolution dynamics studies have modelled the evolution of systems in terms of the
attributes described above (though not necessarily with the same metrics). Apart from error-rate,
they have not, however, systematically examined the attributes discussed below. It would be
interesting to see how these attributes have changed during the lifetime of UNIX since the fourth
‘law’ of program evolution claims that the work-rate of a programming process remains invariant
throughout the life-time of a project, irrespective of staffing and technology changes.

Staffing

In various cost estimation models (see Section 2.2) the following measures of staffing have been
suggested as cost drivers:

e Number of technical staff
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e Number of years team has been programming

e Number of years experience in particular programming language

e Number of years programmer has been in the team and company

e Number of years experience of similar software construction and hardware

Measuring these require access to detailed organization charts and career histories. Timesheets
would also be needed if effort (in person-months) is to be calculated.

Programming technologies

The effect of programming technology on programmer productivity has been the subject of much
research [PUT78] and [PUT84], [BOES1], [BOE84], [DRUS82]. However, there are not many
metrics for measuring programming technology. The following have been informally suggested
in [CON86]:

e Use of top-down development techniques
e Use of structured programming
e Use of design languages and systems

e Use of version control systems
assigning the values of 1 and O to the metric depending on if they are or are not used.
Alteratively, a numeric value could be assigned, representing degree of usage.

These require access to operations manuals, programming standards documents, integration
guides etc. for the target organization.

Error-rate

Even software produced by the best programmers using the latest programming technology
contains errors. Software is considered to have errors if it does not do what is required of it.
Predicting the number of errors has been the subject of much research [AKI71], [MOT77],
[HAL77], [OTT79], [POT82], [MUS75], [MUS80] inter alia. This investigation was, however,
concemed with measuring the defects, so the prediction metrics here will not be discussed here.
Conte et. al. [CON86] proposed a number of ways to assess the defects in software, throughout its
life-cycle:

e Number of changes required in design. This is a subjective measurement requiring the
analyst to judge the number of ‘separate’ items changed during the design phase.
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e Number of errors discovered. This is a count of all errors discovered during coding and
testing and use. Another useful metric would be to count program crashes to measure the
reliability of the program.

e Number of program changes. The rationale behind this metric is that a program change
is the result of an error discovered. It is defined as a change of a contiguous set of
statements that represent a single abstract action [DUN80]. A refinement of this would
be to count the number of lines changed as this would also reflect the magnitude of the
change.

The above metrics require access to the equivalent of design amendment forms, error reports,
code change forms and histories of source control and version control systems.

Functionality

Functionality is a very nebulous concept and no well known metrics exist to measure it, however
feature lists would seem to provide an indication of functionality. Therefore possible metrics
could be:

e A count of the number of manual entries.

e A count of the thickness of the manual and other documentation (as this is sometimes
used as a complexity indication).
These measurements must, however, be used with care, since they do not adequately measure
desirable features such as simplicity and generality.

Access to machine readable copies of manuals and other documentation is needed.

4.3 SOURCE MATERIAL

4.3.1 Ideal sources

The previous section discussed various ways through which the desired process and system
attributes could be measured. The table below summarizes the source material required by those
metrics.
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DATA SOURCE FOR ATTRIBUTE

source listings most size and complexity
metrics, growth-rate

design documents may suffice for some size and
complexity metrics (e.g.
function counts

manuals functionality, release dates, may
also help in staffing

release documents release dates, some size metrics

(if they have file-lists), work-
rate (in case lists of changed
files are provided)

bug report system records

error-rate

source control system records

work-rate, release content,

error-rate
time-sheets staffing, effort (in man-months)
career histories staffing (experience of staff etc.)
organization charts staffing
operations documents programming technology (use

of structured programming etc.)

user, licensee lists

usage (number of installations,
distribution of user
organisations)

4.3.2 Configuration Management in UNIX Groups

59

This section describes the configuration management procedures used in the UNIX groups under
study and hence speculates on which data sources, from the ideal ones described above, this study
could have hoped to obtain. Each UNIX centre is discussed in tumn.
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Research

The technical staff at the CSRC have always had an informal approach to configuration
management when programming. Since their charter is to conduct fundamental and applied
research in different aspects of computer science, they feel that they need creative freedom which
most structured configuration management procedures would only inhibit.

Hence, there are no forms to fill when changing code, though it is understood that some
programmers kept simple records of changes made to the part of the system they were responsible
for. Most of the programming at the CSRC is done by the researchers for themselves, so there is
little incentive to maintain different versions of code, hence version control systems are not in
use. Similarly, there is no contractual obligation to record the wishes of external users so there
are no ‘problem report’ systems. Indeed the researchers are not even asked to account for
partitioning their time, as all work in the CSRC is allocated a single project number.

The rate of evolution of the system was controlled by the programmers themselves (see Chapter
3) and a new ‘release’ was identified by a new edition of the programmers manual. The system
was initially distributed by dumping the contents of the CSRC machine onto tape and sending the
tape out with a covering letter and minimal documentation (installation guide and manual) but a
list of installation was kept. New editions of the manual were prepared when it was apparent to
staff at CSRC that the manual no longer reflected the state of the CSRC system, this was usually
done informally and no official release documents as such, were prepared. This strategy still
exists today but the distribution was handed over to the Computing Library at Bell Labs. which
set up slightly more formal arrangements based on distribution tapes supplied by the CSRC, for
the releases v6 - v8.

It is clear the CSRC has opted for a compromise ‘system’ which allows rapid code prototyping
rather than providing sound configuration management.

Therefore the best that this study could have hoped for was to get hold of:
e all editions of the programmers manual
e all prepared distribution tapes (v6-v8)
e systems representing manual editions 1-5 and 9.
e private records of changes

e private lists of installations
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and accepted that a continuous picture of Research UNIX was not be re-constructable, snapshots
at release points would have to suffice.

USG, UDL and ATT-IS

One of the primary reasons for creating the UNIX Support Group was to filter requests from users
to the Research Center. Hence mechanisms were set up to record these requests. Initially a form
was supplied at the back of the UNIX Newsletter (published by USG) to allow users to submit
(i.e. send by internal mail) trouble reports (TRs) to USG. Each month, summaries of these TRs
were published in the Newsletter. These summaries included a section on what action USG was
going to take. Later on, this was automated, allowing remote users to login on to the USG
machine and enter in the TR themselves. When the PWB effort was absorbed into USG
(becoming UDL), a planning department was formed which replaced the TR system with the
more formal MRCS (originally developed at PWB, see below). This later on evolved into the
Change Management Tracking System (CMTS), providing for the increased number of states in
the MR life-cycle.

The other main reason for the formation of USG was to steady the environment; the CSRC
system was changing too rapidly for other groups to keep up. To keep ‘old’ versions of the source
available until users had caught up, USG master source was kept under version control as soon as
SCCS (from PWB, see below) was released. This also aided traceability and provided a record of
changes made to the source. As UNIX development grew, the source control was brought under
the umbrella of the CMTS, described above, to provide an integrated change management
system.

USG/UNIX systems were released more formally, to its customers, than Research UNIX. Hence
plans were published, new release announcements were sent out to existing customers and
interested parties and detailed release descriptions were prepared to go with the distribution
tapes.! These mechanisms became more formal when planning and support departments were
introduced in the UDL.

Work was specifically allocated to members of USG, and these allocations were occasionally
published in the newsletter. Internal (to the Bell System) distribution was handled by USG itself,

1. Some applications were available on-line to customers who could ring up the USG machine and copy (or mail
themselves) particular code from the “treasure chest”.
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at least initially, so installation lists were maintained. In an effort to teach UNIX to non-experts,
courses were organised and documentation prepared. When UNIX was shipped outside the Bell
System under a Westem Electric licence, formal documentation had to be prepared. Hence a
system description was written [BRA76], but was never updated to keep pace with changes to the
system. Since the commercialisation of UNIX, the “support” for UNIX has been provided by
different parts of AT&T, for instance, licensing by AT&T Technologies.

Therefore, following official records were kept, at some point or another, by USG, UDL and
ATT-IS, which this study could have hoped to access:

e Distribution tapes and corresponding manuals for all releases
e Release descriptions, announcements. Planned schedules
e Work breakdown allocations
e On-line trouble-report and modification report databases
e Complete on-line SCCS source database
e User and installations lists
PWB

Programmer’s Workbench UNIX arose out of a need to preserve a stable programming
environment in the light of frequent target hardware and target software changes. Since it was
meant for very large development teams (hundreds), it is not surprising that the PWB groups had
the most ordered configuration management from the original UNIX groups. Since they had
developed tools like SCCS and MRCS to control the evolution of their target software (i.e. the
software they were using PWB to produce), it was not difficult to use these to control the
evolution of PWB/UNIX itself.

Well versed with supporting the development of large software systems, the PWB group were
organised in announcing new releases and preparing proper release description documents for
their versions of UNIX. This was also necessary to minimise disruption to general users, since
PWB/UNIX also provided a computing service to other users in Piscataway.

Hence it was reasonable to expect to get hold of at least as many possible data sources as for
USG, listed above.
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CB-0SG

Although the Operations Systems Group at Columbus was a pseudo research group, it was
supporting the Switching Control Center System and was being shipped out as a Western Electric
product so documentation had to be prepared for it. Since it also provided a computing service to
users in Columbus, releases were controlled and release descriptions were prepared. However,
like the CSRC, little effort was put into recording change requests and keeping the source under
version control.

Therefore, it should have been possible to get hold of:
e Distribution tapes of all released versions of CB/UNIX and their manuals
e Release descriptions

4.3.3 Data Collection: The Project Database

This section describes the successes and failures in locating and obtaining the data sources
identified in the previous section.

Research

UNIX gurus are commonly portrayed, for example in USENIX or EUUG conferences, as unruly,
casual and disorganised. This is somewhat bomme out by their record keeping record. The
researchers were so concerned with pushing at the frontiers of operating system technology (in
writing UNIX) that they did not bother to keep the ‘old stuff’.

Hence in the CSRC archives,? only copies of the sixth and seventh edition distribution tapes. A
complete copy of ‘standard’ eighth edition tape(s) was kept on-line on one CSRC machine which
was made accessible to this project. There isn’t an official ninth edition distribution tape as such,
however a copy of their master source at the time of the preparation of the manual was made
available to the study. Since the Research manuals describe the state of the system as-is (on the
date of publication), a copy of their master sources should be a reasonable approximation. Getting
hold of UNIX systems representing each of the five versions before v6 has tuned out to be a
major challenge since no dumps from that era survived in the CSRC archives. The author was

2. In reality, their ‘archive’ is simply a room adjoining the UNIX room where the dump tapes and other precious
material are kept. There is virtually no security, indeed, there isn’t even a list of what is stored in the room!

Please see addendum for more of section 4.3.2.
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able to locate only one UNIX system comesponding to the v5 era, and none before that. Since
Research UNIX did get outside the CSRC, from v3 onwards, there was a chance that someone
might have preserved it but there was no positive response to several requests in electronic
newsgroups, conferences etc. However, some old paper tapes and DECtapes of unknown content
were discovered undemeath the floor-boards in the UNIX room.

With a track record of poor record keeping, it came as a surprise when the first six editions of the
manual were found neatly bound in the UNIX room. The seventh edition is generally available
and the author has obtained copies of eighth and ninth editions as well, making a complete set.

Getting hold of other information on Research UNIX has been less fruitful. Private records of
changes made to the system were kept (.. ken kept records of changes made to the kemel when
UNIX was identifiably ‘his baby’, in the early days) but got truncated every time the file got too
big (supposedly fairly often) and deleted at machine changes. So, changes information is
irrecoverably lost. Similarly system logs containing records of system crashes etc. have also been
lost over the years. However, a list of the first 25 licensees was obtained from Thompson (who
was handling the distribution himself at that stage). Subsequently licensing was handled by a
Westemn Electric division and then AT&T Techndlog}es (AT&T-T). AT&T-T have detailed
records but were not able to send them to the investigator in time for inclusion in this study.

USG, UDL and AT&T-IS

Since the charter of USG was to support UNIX, it would be reasonable to expect them to
maintain sound archives. In fact, as described earlier, they did keep records, however the records
have not survived very well due to the several organisational changes, hardware changes and
location changes.

Amongst the most important information lost in the various moves are the on-line SCCS records
of source changes. The current system manager at the AT&T-IS facility at Summit explained that
it was very expensive to keep old records, for instance just to take one dump of the system there
requires 500 tapes! There are some records of changes made to the system since *“sometime into
System V™ but they were not made available to this study. The MR database, surprisingly, has

3. This system was used to drive the displays at the entrance of the Bell Labs complex at Murray Hill. Since the
system was used by only one person for a single static purpose, the system did not need upgrading.
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survived; however the investigators copy was lost (along with all the interview notes and other
valuable information) during an office move. Hence it was not possible to reconstruct an
authentic continuous picture of the evolution of supported and commercial UNIX.

Since a central repository did not exist, the required distribution tapes had to be sought from
various individuals, hence a complete sequence was not possible but the ones for Generic 3.0,
UNIX/TS1.0, Releases 3.0, 3.0.1, 4.0, 4.2, 4.2.1, 5.0, 5.0.1, 5.0.3, 5.0.5, System III and System V
Releases 1.0, 1.1, 1.2, 2.0, 2.2 and 3.0 were obtained. Ex-USG staff (especially management)
were more successful at keeping paper documents like manuals and release descriptions and the
following were kindly lent to this investigation: release descriptions for Releases 3.0, 4.0, 4.2,
421, 5.0, 5.0.1, 5.0.3, 5.0.5 and System V Releases 1.0, 1.1, 1.2, 2.0, and 2.2 in addition to
manuals for Generics 2.0, 3.0 and UNIX/TS 1.1. Some published schedules were also obtained
but neither user or installation lists nor the work allocation schedules were traceable.

An almost complete collection of the UNIX Newsletter was obtained which helped to fill in the
many gaps left by the lack of information above.

PWB

The PWB staff were eventually incorporated into the UDL, so their on-line records were merged
with UDL’s and were also lost (along with USG/UDL ones). However, PWB/UNIX 1.0 was
licensed outside the Bell System and 2.0 was also sent out. So this investigation managed to get
hold of distribution tapes for them. In addition, release descriptions for 1.0, 1.2, 2.0 and 2.1 and
manuals for 1.0, 1.1, 1.2 and 2.0 were discovered with ex-PWB staff.

CB-0SG

The master source of CB/UNIX was kept under some source control (their own version of SCCS,
not the standard one) but the records were lost when the CB-OSG group was disbanded and staff
dispersed. Fortunately, some staff were traced and the following documents obtained: manual for
2.3 and release description for 2.3. In addition private records revealed manuals for 1.0 and other
release descriptions but they could not be obtained. Distribution tapes of releases 1.0, 2.0, 2.1 and

2.3 were also obtained.

4.4 DATA EXTRACTION

The last section listed the distribution tapes obtained by this study. This section describes the
problems encountered in trying to extract information from these tapes.

Several steps are required to successfully ‘read’ from tape (or other device such as disk-drive).
First, access to the right physical device has to be obtained. Then a device driver, to interface

Please see addendum for more of section 4.3.3.
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between the device and the system, has to be found. Then (assuming the bits can be loaded from
the tape) the type of the program used to write the tape has to be determined. Finally, a
compatible program to read the tape and reconstruct the original directory hierarchy (containing
the source tree) has to be found. Each of these will be discussed in tum.

4.4.1 Devices

Since the official archives were very poor, this investigation had to make do with whatever it
could get its hands on. The UNIX related software that this study obtained was stored, in
probable chronological order, on paper tape, TU59 DECtape and RKOS disk units in additional to
800 bpi and 1600 bpi magnetic tape.

In a state of the art setup like at CSRC, when new technology is introduced, frequently the old is
thrown away, this is especially the case when the new is not only better but also cheaper. Hence
no paper tape or DECtape readers could be found at the Labs. After an extensive search* an
almost functioning DECtape unit was discovered in Canada. The local gurus succeeded in
reading the tapes but did not find anything of relevance to this study.

RKOS units, although abandoned by modern installations, are still used by ‘one-off’ set-ups
created earlier. One such installation was discovered in the Labs., not far from CSRC, greatly
facilitating the reading of the RKOS disc packs. Fortunately, one of the packs tumed out to a v5
era research system and the other a USG generic 3.0 system.

Since magnetic tape is still the most popular off-line storage medium, locating a 800 bpi tape unit
was much easier, even though the vast majority have now switched to 1600 bpi.

4.4.2 Loading

After locating the required device, the next step is to load the information from the medium (tape
or disk) onto the computer. On UNIX systems it is usually straight forward to transfer the bits
stored on the medium to on-line storage, using a utility such as dd.

Difficulties are encountered when the data on the tape (or disk etc.) is corrupt. This was the case
with one of the RKOS disk packs, but one of the systems support people helped, by writing a short

4. Locating relatively obsolete technology is difficult because most of these devices are installed in stand alone
systems whose users are often not computer scientists and not interested in updating it. These people are not likely
to come in contact with the computer science community and getting across to them is next to impossible. This is
further complicated by the fact that sometimes the staff do not even know what they have!
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program to bypass the corrupted blocks but copy the rest onto tape. Since only one block tumed
out to be spoilt, most of the system could still be reconstructed.

Unfortunately, some other potentially valuable tapes could not be read due to severe corruption.
Hence sources for CB/UNIX 1.0 and some early USG releases (of unknown vintage) could not be
analysed.

4.43 Reading

Once the tape is loaded, the right archiving program, to reconstruct the directory hierarchy from
the bits, still has to be found. The most popular tape manipulation programs used in the post
VAX UNIX world are tar and cpio. Some of the information written by these programs is
binary, so not portable between different machines but options can be used to write everything in
ascii to achieve portability, and this was done for all non-VAX tapes that were obtained. So,
there was no problem with reading most of the tapes that were written after about 1980. Trial and
error was needed to find out what program was used to write the tape. This includes all the BSD
tapes, all (bar the ones described above) supported UNIX tapes and CB/UNIX 2.3. The Research
versions v8 and v9 were already on-line.

The v7 tape was originally prepared for the PDP-11 but we were able to reconstruct the directory
hierarchy by using a modified version of the v7 mount program that was maintained privately by
one of the UNIX staff (Ritchie). The older v5, v6 and Generic3.0 tapes were simply dumps of the
systems from PDP-11 days so there was no obvious way of reading them. After much searching,
one of the systems staff came up a program that could read the old dumps and list the files in a
given directory or print a given file. A simple script was quickly written to drive this program to
traverse the whole file tree stored in the dump and reconstruct the corresponding on-line directory
hierarchy.

The CB/UNIX 2.0 and 2.1 tapes that were obtained were written using CB/UNIX’s own,
undocumented, archiving programs which this investigation could, unfortunately, not get hold of.
Hence, their source trees could not be reconstructed. Finally, the PWB/UNIX 2.1 tape had some
error which prevented a complete read.

4.5 SOURCE CODE STRUCTURE

Before discussing how the specific metrics were measured from the collected distribution tapes,
lets look at how the source code tree is usually structured in UNIX. This section aslo describes
the typical ‘C’ program structure (since most of UNIX is written in ‘C’ [JOH78]) and how this
effects metric calculation.
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4.5.1 UNIX directory hierarchy

From the earliest days, the source code was provided on-line in UNIX systems.5 Indeed, this was
one the main reasons for the initial popularity of UNIX, since it allowed other groups to easily
tailor the systems to meet their own requirements. The hierarchical file system in UNIX allows
the source to be structured in the following way:

source
/ d / Jor
operating
system
source
source kernel
Jfor
for
commands .
subroutine
and o
L libraries
utilities

The organization presented above is from the 8th Edition Research System and gives just a
flavour of the directory hierarchy, for details see [KER84]. Most of the source is contained in the
directories highlighted. Some of the other interesting directories are:

5. This practise has only recently been changed to enable the commercial groups to generate more revenue by
charging extra for source licenses.
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/ root of the file system

/oin essential program executables (*‘binaries’’)
/dev device files

fusr the user file system

Nib essential libraries

Jusr/bin less essential or user binaries

fust/you user you’s login directory

Earlier releases and releases from other groups have slightly different organisations and these are
discussed in the Changes section, below.

4.5.2 The ‘C’ language peculiarities

Since most of the UNIX system is written in ‘C’ and the bulk of the analysis is centred on the ‘C’
proportion of UNIX, it is worthwhile spending a few moments to go through some of the
characteristics of the language (a detailed description may be found in [KER78]). This will help
decide which of the metrics described earlier in this chapter are best suited to measuring different
aspects of programs written in ‘C’.

Language features

C, developed by Dennis Ritchie in the early 1970s, is based on the language B which was written
by Ken Thompson in 1970 for the UNIX system. Since B was based on BCPL, many features of
C have roots in BCPL, as described below:

e The primary data types are characters, integers and floating point numbers. Other data
types may be created by using pointers, arrays, structures, unions and functions.

e C provides the control flow structures required by *structured programming™: statement
grouping({ }); decision making (if-else); looping (while, for, do) and
selecting one from a set of possible cases (switch).

e There are pointers and the ability to do address arithmetic. Function arguments are
passed by value, though the effect of “call by reference” may be achieved by passing a
pointer, allowing the function to change the object pointed to.

¢ Function definitions can not be nested, though they may be called recursively. Variable
may be declared in block structured fashion and local (to function) variables can be
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e Functions may be compiled separately. Variables may be intemnal to a function, extemnal
but known only within a single source file or completely global.

Preprocessor features

C also provides some language extensions by means of a macro preprocessor. The extensions are:

File Inclusion

Macro Substitution

Macros with Arguments

The contents of a file may be included in another file by having a
line of the form:

#include "filename"

The preprocessor replaces such a line by contents of the file
filename.

The preprocessor allows substituting a string of characters for a
name, €.g.

#define YES 1

changes all occurrences of YESs to 1s in the rest of the source
file which contains this line. This allows a way of defining
constants which isn’t there is the language proper (as there is in,
for instance, Pascal). Such definitions can also be made from the
command line at compile time.

Macros may also have arguments to change the replacement text
according to the way the macro is called, e.g.:

#define max (A, B) ((A) > (B) ? (A)

provides a “function” that calculates the maximum for any data
type. However, since it is purely textual substitution, there are
some problems, e.g.

X = max (i++, j++);
wil be replaced by
X = ((i++) > (J++) 2 (i++) @ (3+4)):

which will incorrectly increment i twice. This facility is

(B))
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Conditional Compilation

PROJECT METHODOLOGIES 7

commonly used to avoid the overhead of function calls for
‘simple’ ‘functions’ and hence increase efficiency.

The preprocessor also allows code to be conditionally compiled,
e.g. the lines:

#ifdef VAX

stringl = string2;
#else

strcpy(stringl, string2);
#endif

will be replaced by
stringl = string2;

if the identifier VAX has been the subject of a #define control
line and

strcpy(stringl, string2)

if it has not. This is most frequently used for portability, when the
same source file is used on different machines but there are slight
variations in the compilers requiring slightly different code.
Conditional compilation is also used when the same source file is
used in different programs and when the majority of the code in
the source file is used in both programs.

Since the preprocessor processes the text in a separate pass before the compiler proper, the text
seen by the compiler sees is very different from that seen by the programmer.

4.5.3 Program structure

Some of the features discussed in the previous section encourage programmers to adopt a
particular structure style for their C programs.

e The facility of separate compilation encourages programmers to split the program up
into several source files, keeping functions that logically belong together in the same file.

e Since separately compiled files may use common structures, definitions and global
variables, the file inclusion facility allows these definitions, declarations etc. to be put in
a separate file (or files if they are many) which is included in the main source files. This
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prevents repeating the definitions in each file with all the associated problems.
Traditionally the files which contain these definitions etc. are called headers and have the
suffix .h while main source files have the suffix .c (this is required by the compiler).

In addition, most UNIX systems provide ‘standard’ header files which contain definitions
required by standard libraries.

4.5.4 Program Construction

With several source files and header, possibly in different directories, constructing programs can
become quite difficult. To cope with this most ‘C’ programmers (and certainly distribution tapes)
use the make utility [FEL79], to keep track of which files depend on which others and to handle
the compilation. Makefiles are written which contain the dependency trees and rules to compile
the files and the executables.

Often, the search paths for the include files and the some #defines are also given in the makefiles.
4.6 MEASUREMENT OF THE METRICS

This section describes how the metrics described earlier in this chapter were measured in this
project. Since the support documentation in UNIX groups was very weak, this study had to rely
on the on-line source code and manual pages for almost all the measurements described below.

4.6.1 Preprocessing

A prerequisite for processing the source files in any way, to get to the required metric measure, is
to identify the source files on the distribution tape. Most of the more sophisticated metrics require
the code to be parsed in some way. The techniques to perform these two actions are described
below.

Finding source files

The hierarchical file system in UNIX makes it simple to locate all the ‘C’ source files: we simply
traverse the whole tree looking for files which have the suffixes .c or .h. The following
invocation of the standard UNIX utility find prints out all the required files.

find / -name ‘*,.[ch]’ -type f -print

There is one drawback with this approach in that all files with names ending in .c or .h will be
counted, even if they are not ‘C’ source files since UNIX does not have file types to separate ‘C’
source. However, since the main sources of data are distribution tapes, this strategy is safe in that
very few (none that this investigation came across) standard non-C files are likely to have suffices
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.cor.h.

The releases for which private copies were used (because distribution tapes were not traceable)
had to be massaged to remove non-standard files. This was done manually and involved some
guessing, so analyses of those releases are necessarily less accurate than the analyses derived
from distribution tapes.

Parsing

Since compilers have to parse the source before they can generate the assembler, it seems
reasonable to modify the ‘C’ compiler, slightly, to perform the desired analysis and this has been
done in the past, e.g [BEN79].

Since this study had access to the source of the ‘C’ compiler at Bell Labs., where most of the
analysis was conducted, the compiler was modified to keep a count of the various tokens it
recognised. The rationale behind this was that most metrics are dependent on counts of various
tokens (e.g. McCabe: decisions; Halstead: operators and operands) so if all of them were counted
individually, any metric could easily be constructed. The original intention was to use just the
parsing part of the compiler and discard the rest, but this was not fulfilled because the parsing
code could not be cleanly separated. Hence, the ‘tool’ was extremely inefficient since it spent
most of its time compiling the ‘C’ source file, the result of which was thrown away! The
modified source of the compiler and the shell script used to drive it are given in Appendix D.

This approach, of using a modified compiler to analyse the source code, is reasonable because
source files supplied on distribution tapes are expected to at least compile successfully. However,
this was not the case in the analysis of UNIX systems, due to several reasons:

e UNIX has gone through several machine changes in the period for which there is data
(1975-1986) To keep up with this, the ‘C’ compiler has also changed. Therefore some of
the older files could not be compiled successfully (i.e. presumably, they would have
compiled on older compilers, e.g. for the PDP-11, but did not on the VAX-11/750 where
most of the analysis was done).

e Sometimes include files could not be found. As most of the analysis was done on a
machine which was in constant use by others, the releases to be analysed were mounted
in a directory which was not root (where they expected to be mounted). Hence
references (e.g. for include files) to absolute pathnames were incorrect.8
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e Sometimes the wrong bits of code were chosen when conditional compilation code
existed, because the flags used to drive the #ifdefs were not set correctly in the code.”

4.6.2 Size

The size metrics can be divided into two classes for measurement purposes: those that require the
input (i.e. the source code) to be parsed in some way, and those that don’t. Since a parser was
available, all the metrics in the first category were measured by processing the output from the
parser and are subject to the limitations described in the previous section.

To get a measure for the whole distribution, the individual measures for each file were simply
added up, using the standard UNIX utility awk. The awk scripts are given in Appendix D.

Size metrics requiring parsing
The output of the parser gave us counts of various tokens, including:

1) individual counts for each operator (+,-/,*, etc.)

2) individual counts for each type of statement (if, while, for, etc.)
3) variable and total operand occurrences

4) function calls and external (to file) function calls

5) external variables and variable (internal to function) definitions
6) number (and size in characters) of comments

7) function definitions and function parameters

With these in hand, it was relatively straight forward to measure most of the metrics:
Number of statements Simply add up the individual counts in (2) above.

Halstead’s Number of unique operators = number of individual counts with
non-zero values. Number of operator occurrences = total of (1)
above. Number of distinct operands = sum of (7) and (5) above.

6. As an aside: research systems tended to use relative pathnames and so could be compiled, while USG, UDL and
ATT-IS systems tended to use absolute pathnames which made them much less compilable.

7. In practise, they were set in makefiles which were not used the analysis. Using the supplied makefiles would have
further complicated the analysis, primarily because this investigation was using a shared machine while the
supplied makefiles assumed that the distribution was being to construct the host UNIX system. It would be
interesting for a future project to use a dedicated machine to analyse the sources, which would allow much more
flexibility.



CHAPTER 4 PROJECT METHODOLOGIES 75

Number of operand occurrences from (3) above. All of Halsteads
size metrics are based on the above measures.

Number of functions The first count in (7).

Since the parser used the ‘C’-preprocessor, the source was processed after the inclusion of the
include files and hence the counts include them and are therefore much larger than what a
programmer would see looking at a listing of the source file. Also, since the counts are after
macro expansion, some “functions’ may not be counted as functions.

Size metrics not requiring detailed parsing

Since the following measures were obtained without compiling the code or passing it through the
‘C’ preprocessor, the count does not include the include files. It does, however, include all the
preprocessor directives in the file. Hence, they are very close to what the programmer would
actually see, if he were looking at the code.

Lines of code Use the standard UNIX utility wc to count the number of lines in
each file. Note this includes all lines, including blank and
comments.

Number of characters Use the standard UNIX utility wc to count the number of

characters in each file, including comments.

Number of files Simply count the number of files in the file list.
Others
It was not possible to measure the following size metrics:

1) lines which are not blank and not comments
2) lines which contain executable statements

4.6.3 Complexity

Since most of these metrics also required parsing the code, they were also derived from the

output of the parser.
McCabe’s Totaling the number of if and case statements in (2) above.
Halstead’s They are constructed from the four basic measures mentioned in

the previous section.
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Number of external links By counting the number of global functions and non-static
external variables.

It was not possible to measure the other complexity measures described in the earlier parts of this
chapter.

4.6.4 Work-rate

Since information for the inter-release period was not available, the amount of work done in that
period could not be measured directly. However, by counting the number of files changed, added
or deleted in the interval, an indication of the effective work-rate was obtained.

Measuring which file has changed is determined by checking the size (in characters) in successive
releases, if the size is the same then the file is counted as not having changed. This technique is
necessitated since, because of the lack of information, there is no firm way of knowing which
files have changed. While it is possible for a file to have changed without changing its size, it is
extremely unlikely. If a filename existed in the old release but not the new one it was deemed
deleted, if it existed in the new one but not the old one it was deemed added. The awk script to do
this is attached in Appendix D.

There was another problem which had to solved before accurate measures of files changed could
be obtained. During the life-time of a particular branch of UNIX, some general directory
hierarchy changes were conducted which effected the source tree. In effect, the file’s name was
changed. In a simple strategy, this would count as one deleted and one new file, whereas it is the
same file. For instance: in the earlier research releases the source for the kernel was stored in the
the directory /usr/sysiken, but in later releases, the kernel is stored in /usr/sys/sys. After
experimenting with automatic ways of determining name changes® and failing to detect all known
cases, it was decided to do map the changes manually. All the file names in the earlier releases
were changed to reflect the convention in later releases. This was done for all three releases.

The metric presented in the graphs (in the next chapter) is: number of files changed, deleted and
added divided by the release interval in months. This is equivalent to the “number of modules
handled” metric used previously.

8. By comparing only the last two (then three) components of the filename, instead of all of it.
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4.6.5 Increased Complexity

The complexity metrics presented in the previous section give a measure for a single piece of
code. That is, given any piece of code, the preceding metrics will come up with a figure.

To measure a change in complexity, Lehman used a metric which measured the impact of the
new release on the old release. The rationale being that if more of the existing system needed to
be altered, the system was becoming more complex. This metric has the drawback that it relies on
the release content being constant (which may not be the case). Furthermore it has been shown to
be susceptible to large release intervals [KIT82].

The measure is number of files changed or deleted in the new release divided by the total number
of files in the release.

4.6.6 Release Content

Kitchenham’s metric could not be used, for any branch of UNIX, since there was insufficient
information available to decide how many versions a particular file had gone through. Lehman’s
metric is simply net growth, which is the difference in size between the two releases and this was
easily calculated.

4.6.7 Others
The lack of the necessary information made the measurement of other metrics impossible.
4.7 CHOICE FOR UNIX MODELS

It was decided to stick to Lehman’s metrics for the required attributes because they were the ones
with the most accurate measures.

The lines of code metric for size, was another accurate measure but it was found to give no more
information than the number of files metric.

There were severe problems with metrics using the parser, as described earlier. It was found that
between 10% and 30% of the files on the distribution tapes could not be parsed.

Even for the files that could be parsed, neither Halstead’s metrics nor McCabe’s nor any of the
other count based metrics gave any more information than a number of statements metric.

In any case, because the include files had to be measured in every file analysed, hence repeating
their count several times, the metrics which required source parsing were not thought appropriate
to model ‘C’ source code.
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The plots of all the metrics rejected here can be found in Appendix C.
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Chapter 5
MODELS OF THE UNIX EVOLUTION PROCESS

“By a small sample we may judge of the whole piece.”
(CERVANTES, Don Quixote, 1605-15)

5.1 INTRODUCTION

By looking at plots of various system and process attributes, this chapter examines the UNIX
Evolution Process and attempts a prognosis for its future. Hence, it critically evaluates Lehman’s
concepts of Program Evolution on which the statistical modelling techniques used here are based.

The UNIX Evolution Tree

The history of UNIX has already been described in detail in Chapter 3. This section of the thesis
will attempt to model the evolution of three of the most well established streams of UNIX still
surviving today. They are the UNIX releases from (in chronological order):

° The Computing Science Research Center at Bell Labs, Murray Hill.

) The UNIX Support Group (USG), which grew into the UNIX Development Laboratory
(UDL) and eventually the Software Division of AT&T Information Systems (ATT-IS).

° Computer Systems Research Group in the Computer Science Department in the
University of California at Berkeley.

It tumns out that the above groups represent three different programming cultures (i.e. research,
supported/commercial and academic) and therefore create an ideal opportunity to examine the
effects of the cultural differences on the dynamics of programming process.
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Data Base for the Plots

Due to the very poor record keeping at all the UNIX centres (documented in Chapter 4), a
complete database of all the relevant releases could not be constructed for this project. Therefore
the plots presented in this chapter are restricted to information derived from the the following
releases:

Research Editions 5-9 denoted as v5-v9

Supported/Commercial Generic 3.0 (denoted as g3), UNIX/TS 1.0 (ts1), Releases 3.0,
3.0.1,4.0, 4.2 and 4.2.1 (denoted as r3.0 etc.), System III, System
V releases 1 (denoted s5), 1.1, 1.2, 2.0, 2.2 and 3.0 (denoted s5r3
etc.).

Academic BSD/UNIX 3.0,4.0, 4.1,4.2 and 4.3.!

The above represents an almost complete sequence of the relevant releases from 1975, 1977 and
1980 respectively. The source information extracted from these releases is supplemented by
release information from other records.

Statistical Interpretation

Most of the graphs are scatter plots of the data. Where more than one set of data is presented in
the same graph (e.g. the size vs time plot), points belonging to the same set are connected with
straight lines. Tests for linearity are done by applying least squares fits to the data.

5.2 THE PLOTS

This section presents the plots which show the evolution of the pertinent system/process
attributes for the three branches of UNIX described above. The idea is to get a feel for the way
UNIX has evolved, particularly the difference between the three branches, and how close the
shape of the evolution pattern is to that predicted by Lehman (as described in Chapter 2).

Structure of this section

Each subsection is devoted to a particular attribute and begins by explaining how the attribute
was measured. Then plots of its value in successive releases from the three streams are presented.

1. These are all the BSD/UNIX releases. Remember that BSD 1.0 and 2.0 were not complete systems, just collections
of software to run on UNIX (see Chapter 3).
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The fourth plot shows the value of the attribute at different points in time (plotted on release
dates). The accompanying text discusses any points worthy of note, particularly their similarities
to the pattems predicted or expected by Lehman’s "Theory of Program Evolution”.

Graph Axes

So as not to disturb the reader’s visual perspective, the Y-axis (giving the attribute value) scale is
not altered in each set of graphs (corresponding to a subsection). The X-axis on the first three
graphs is the Release Sequence Number (RSN) for the three branches (e.g. v1-v9 for Research).
The final evolution? graph shows the value of the attribute (for all three branches) as a function of
calendar time, the three streams are shown as three distinct lines as follows:

e Research: dotted line.

e Academic: dashed line.

e Supported/Commercial: solid line.
5.2.1 Size

This subsection shows how much bulk the UNIX systems have accumulated over the years. The
size of the system, as shown here, is a count of all the ‘C’ source files (including headers - see
explanation in Chapter 4). In ‘C’, this is equivalent to the "number of modules” measure used in
previous studies of this kind (e.g. [CHO81]). One more point worth mentioning here is that this
measure counts all the source files on the distribution tape, this includes all the utilities and the
applications supplied with the system, and not just the kemel.

2. For there may be least squares fit plots.
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The graph shows that Research UNIX grew steadily but slowly until v7, then much more rapidly.
There are two immediate explanations for this. One is that v5-v7 were for the PDP-11 processors
while v8 and v9 are for the larger VAX processors. The second, and probably more likely (since
other porting exercises [LON78] [JOH78] of UNIX did not result in large code increases)
explanation is that v8 is based as much on 4.1 BSD as on v7. These BSD acquisitions (the size of
4.1 BSD was about 3,000 files at the time of transfer to v8) are probably responsible for the
swelling in v8. The large increase in size between v8 and v9 is explained in the ‘GROWTH’
subsection.
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Again there is a steady growth pattern except that it seems to be smoother (in the sense that there
isn’t a ‘step’ as there was in Research at v7). The large increase in size at the release of 4.2 BSD
is understandable in the light of the new features introduced by the release, including a new file
system, new networking and IPC facilities and virtual memory. However, the large growth
between 4.2 and 4.3 is unexpected since 4.3 has been regarded as a clean-up release and has not
introduced any significant features.
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There seem to be two main stages in the growth of supported UNIX: the first ending at the release
of 4.2 and the second starting with the release of System V. On slightly closer examination, a
slight step is found at Release 3.0 (where the slope seems to decrease slightly). There are not
enough points to confirm any of these observations but since the three stages visible on the grap
tie in with milestones in the evolution of supported UNIX (Release 3.0 was the first release from
the consolidated Unix Development Laboratory and System V was the first commercial release of
UNIX), the stages theory seems at least plausible. Furthermore, the slope of the graph from s5-
$5r3 seems strikingly similar to that between r3.0-r4.2 (again there aren’t enough points to test for
this).
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The least squares fit shows a cyclic fluctuation, with reducing deviation, around the regression
line. This is consistent with Lehman’s hypothesis of the growth of software systems. Indeed, it
can be said, based on past experience, that commercial UNIX will continue to grow at 280 files
per release.
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Academic (square), Research (circle) and Commercial (bullet)
8000 —
6000 —
Number
of
Cc 4000 —
source
files
2000 —
9= | T I | T T 1 1 | | 1

1975 '76 '77 '78 79 ‘80  '81 '82 '83 '84 ‘85 '86 1987

Release Dates (year)

When the sizes of the UNIX systems are plotted against time, the size of BSD/UNIX appears to
be increasing linearly. Its growth rate of roughly 850 files per month seems to be higher than the
other two. Apart from being monotonically increasing there is no visible trend for Research
UNIX. The three stages that were visible in the previous plot have been reduced to two in this
one. The growth seems linear until 1982 and then resumes linearity after 1983 but with reduced
slope ( 510 vs 215). This is the only indication that there has (possibly) been an increase in the
level of difficulty in working on commercial UNIX. It is interesting to note that the point at
which this increased complexity becomes visible is the commercialisation of UNIX.
Surprisingly, supported UNIX seems to be about half the size of BSD UNIX which is only
slightly bigger than Research UNIX, yet around 1981 they were about the same size!

5.2.2 Module Inter-connectivity

This subsection views the evolution of one measure of structural complexity in the three branches
of UNIX. The metric measures how much of the previous release has been affected by work for
the new release. The idea being that if new work requires an increasing proportion of old work to
be changed, then the system is becoming more difficult to work with and complexity is increasing
(this is discussed at length in Chapter 4). This metric, a measure of module inter-connectivity, is
measured as number of previous release files changed or deleted in the new release divided by the
size of the previous release. A figure of one implies the whole system being affected.
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The graph shows previous releases being substantially affected by work for the new ones.
However, a high figure is not necessarily a result of high complexity because given more time,
other things being equal, the programming team will change more of the system and, as will be
shown, the Research process has very long release intervals. What is encouraging is that is that
the figure is decreasing, especially the drop between v7 and v8 which is in spite of the long
interval implying that the cleaning up between v6 and v7 (which incidentally is responsible for
that high figure) had been useful. The high figure between v5 and v6 is also not necessarily
worrying since it is known (see Chapter 3) that all the files were changed to remove the copyright
notices!
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The graph displays a pattern reminiscent of OS/360 [LEHS80] but with (as is the case with all
BSD plots) too few points to test for a complex pattern with any certainty.? That trend was a mild
zig zag, super-imposed on an overall increase. The peaks nicely coincide with the feature
releases (4.0 & 4.2) while troughs with the clean-up ones (4.1 & 4.3). The upwards overall trend,
perhaps, indicates increased complexity since more of 4.2 was changed by 4.3 than 4.0 by 4.1.

3. This will be the case throughout this chapter, whenever a pattern is suggested, it will be qualified by mentioning the
small number of points.
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Since the minor ‘releases’ have not been included in this analysis (they are the updates 3.0.1,
4.2.1, s5r1.1, s5r1.2 and s512.2 which affect a very small number of files and would only clutter
up the plots), all the releases here are major releases so high-ish inter-connectivity figures would
be expected, and this is borne out by the graph. Furthermore, the graph shows an overall
decreasing trend until s5r2 indicating a reduction in complexity. But the sharp rise with s513 is
worrying, since it is the first UNIX release from ATT-IS, the high complexity could be a result of
changes in management policy, organization or simply commercial pressure, it is too soon to tell
if this trend will persist.
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Academic (square), Research (circle) and Commercial (bullet)

1

0.8
Proportion
of 0.6
previous
release 0.4 4
impacted
0.2
0 | T T T T T T T T

I I |
1975 '76 '77 '78 79 ‘80 '81 '82 '83 '84 '85 ’'86 1987

Release Dates (year)

The time graph makes it easier to see the different behaviour of the processes but doesn’t offer
any additional insights.

5.2.3 Release Interval

Another indication of increasing complexity is if the interval between successive releases goes
up. The rationale behind this is that if it is taking more time to satisfy a similar requirement, then
complexity must be increasing. The metric is measured in the time interval (in months) between
successive releases.

Unlike other plots in this chapter, these plots are not derived from the scarce source code records
and are more complete, hence they have more data points.
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Before the release of v9, it could have been said that the release interval of the Research UNIX
process in increasing steadily but with no discemible trend. As it is, with the short interval
between v8 and v9, that can not be said. However, one possible hypothesis is that a new cycle has
been started where a cycle consists of slowly increasing intervals followed by steeply increasing
intervals. But there is not as yet enough data to test this.



CHAPTER 5 MODELS OF THE UNIX EVOLUTION PROCESS 92

RELEASE INTERVAL OF THE UNIX EVOLUTION PROCESS

Academic UNIX
60 —
Number
of 40 -
Months 0
[}
20 -
-] (-]
Q [
0 I | T T T 1
1.0 2.0 3.0 4.0 4.1 42 43
BSD UNIX Releases

There is not enough data to draw any conclusions but the large rise after 4.1 BSD roughly
resembles that of some other processes studied previously.
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In this graph, two vague phases are visible. The first lasting until r3.0 and the second starting
from r4.0. Both stages show rises but the second appears to be smoother (i.e. there aren’t the flat
spots of the first stage between g2 & g3, and between ts1 & r3.0) and closer to the pattern
predicted by Lehman. There is no obvious explanation for the drop at r4.0 but it does support the
cyclicity concept introduced earlier!
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The time plot serves to highlight the dominating effect of the large release intervals between
v6,v7 and v8 in the Research stream. The other interesting, though not especially useful,
observation is that the value of the release interval before the rise in all three streams is around
the 10 month mark. Furthermore they all seem to have the same slope in the rise portion of their

graphs.
5.2.4 Work-rate

This section deals with the work-rates of the three UNIX processes under examination in this
chapter. Work-rate is defined, here, as the total work done on the system in between two
successive releases divided by the release interval. Since there is little direct information for the
inter-release period, the releases themselves have to be interrogated to determine how much work
was done for them. By counting the number of new files and previous release files changed or
deleted in the new release, a feel for the amount of work done can be obtained (this is discussed
at length in Chapter 4).
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The relatively long intervals between v6,v7 and v8 have restricted the work-rate for the Research
Process to below 100 files per month, until 1985. The increased effort to get v9 ready (in a short
space of time) pushed the work-rate up dramatically indicating that the CSRC has a measure of

control over the process but there isn’t enough information to calculate an “average™ trend.
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It appears that the increased backing of the BSD/UNIX effort (by DARPA and other sponsors -
see Chapter 3) after 4.0 was reflected in an increase in the work-rate. It seems to have remained at
that level since but it remains to be seen if this is a long term trend.

WORK-RATE OF THE UNIX EVOLUTION PROCESS
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There is just enough of a visible trend here 10 attempt a least squares fit:



CHAPTER 5 MODELS OF THE UNIX EVOLUTION PROCESS 96
WORK-RATE OF THE UNIX EVOLUTION PROCESS
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The fit shows a very nice cyclic variation around the regression line, as hypothesised by Lehman.
Therefore it can be said, though not with much confidence, that the work-rate of this process has
not changed significantly (from 200 files/month) since UNIX/TS 1.0 in spite of numerous

organisational and technological changes.
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WORK-RATE OF THE UNIX EVOLUTION PROCESS
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The time plot shows the difference in the average (which only has statistical meaning for
supported UNIX) work-rate of the three processes. The graph also brings attention to the fact that,
effectively, instantaneous work-rate for the process is being measured, at the release point. This

measure is more susceptible to fluctuation than a measure of total work done.

A total work measure also removes the inaccuracies in measuring work for releases. It has been
assumed that the work for a release is carried out in the interval immediately prior to it, however,

in practise, it is started several releases prior to the target. This release overlap problem
disappears when “total work done” is measured.
Derived from the same data as the previous graph, it adds the work done for this release (without

dividing it by the release interval) to the total work done for previous releases. The unit is total
number of files added, changed or deleted.
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TOTAL WORK BY THE UNIX EVOLUTION PROCESS
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The graph shows a regular trend (positive slope linear) for both supported and academic UNIX.
Indeed, the total, at their latest releases, is roughly the same and much higher than research. This
is surprising because research has been examined over a much longer time period, but is a result
of the low release frequency displayed by the research process.

5.2.5 Growth

The focus of this subsection is on system growth. Derived from the same data as the ‘SIZE’
subsection, the plots here show the difference in size between successive releases, plotted against
the successor release. This metric is measured in number of ‘C’ source files and positive values
imply size increases and negative size decreases. The time taken for the size change is not taken
into account so the plots are not of growth rate so are not simply plots of the instantaneous slope
of the ‘SIZE’ graphs, rather they are meant to depict inter-release growth.
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NET-GROWTH OF THE UNIX SYSTEM
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There is no visible trend here. The low growth between v5 and v6 is expected because there were
no major changes in that time frame. The interval between v6 and v7 was used to remove
machine specific ‘magic numbers’ from the code generally clean up the code to make it more
portable. Hence, there isn’t a large visible size increase at that point. The large peak at v8 has
already been explained in the ‘SIZE’ section. The surprising, since v9 is regarded by the CSRC as
a cleanup release, growth between v8 and v9 is ‘explained’ by the difficulties in obtaining am
accurate assessment of v9. Unlike previous releases, there isn’t a distinct distribution tape to go
with the v9 release (manual- see Chapter 3) and the source measures given throughout this
chapter are only a guesstimate of what, from the CSRC system, "would be" on the distribution
tape if there was one. The content has, perhaps, been over-estimated.
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Apart from being monotonically increasing, there isn’t a clear trend and the very limited number
of data points do not justify further investigation. The graph does, however, show some
unexpected behaviour. 4.0 BSD was supposed to be a major feature release